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Mix Questions

QUESTION 1

A company uses Microsoft Teams. An employee sends a chat message to a user at another company.

The recipient's company configures Microsoft Teams to use Islands mode. The recipient does not receive the messages in their Microsoft Teams app. You need to determine the cause of the issue.
What should you conclude?

A. Messages sent to an Islands recipient will always be received by the Skype for Business app.

B. Messaging policy restrictions for the receiver are in place that block the communication.

C. Messaging policy restrictions for the sender are in place that block the communication,

Correct Answer: B
Section:
Explanation:

QUESTION 2

A company plans to review access to Microsoft Teams by guest users.
A team owner reports that guest users from an old project have not received an access review this month. The guest users are still active in the team, You need to troubleshoot the issue. What should you do?

Launch the Azure Active Directory (Azure AD) admin center. Navigate to the Identity Governance section of the Azure AD blade.
Launch the Microsoft 365 admin center. Navigate to the Guest access section of the Users blade.

Launch the Teams admin center. Navigate to the Guest access section of the Users blade.

Launch the Azure AD admin center. Navigate to the External Identities section of the Azure AD blade.

oow>

Correct Answer: C
Section:
Explanation:

QUESTION 3

A user works with two Microsoft 365 accounts on a domain-joined device. The user's device automatically signs in to Microsoft Teams by using a domain-joined account each time the user restarts their device. The user must manually sign out from Teams and then enter credentials for
the second account when they want to use the second account. Microsoft Teams must launch without the user signing in to an account. You need to recommend a solution for the user.

What should you recommend?

A. Create the following registry key: (UPN)

ComputeAHKEY_CURRENT_USER\Software\Microsoft\Office\16.0\Common\ldentity EnableADAL(REG.DWORD) OxOXKXK)001 (0).

B. Create the following registry key: (UPN)

Computer\HKEY.CURRENT_USER\Software\Microsoft\Office\Teams SkipUpnPrefil(REG_DWORD) OXCXXXWOO! (1).
C. Rename the following foWer and restart the machine:
C:\users\Sdir\AppData\Local\Packages\MicrosoftAAD.BrokerPlugin_cw5n1h2txyewy C)

D. Configure Teams to use the Microsoft Authenticator app for authenticating users.

Correct Answer: B
Section:
Explanation:

QUESTION 4

A company uses Microsoft Teams.

Users report that pinned apps disappear if they sign out of Teams.
You need to troubleshoot the issue.

Which policy should you check?

Manage apps

Conditional access

App permission

App setup

oow>

Correct Answer: D
Section:
Explanation:

QUESTION 5
You support a Microsoft Teams environment for a company. A member of a private channel reports that when they try to view files in the Files tab. the following message displays:

You need to recommend a solution to resolve the issue.
Which two recommendations can the member perform to achieve this goal? Each correct answer presents a complete solution. NOTE: Each correct selection is worth one point.
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Remove and re-add the member to the channel.

Set access permissions for the document library.
Create a SharePoint address for the user.

Unassign and re-assign the user SharePoint license.

oow>

Correct Answer: A, C
Section:
Explanation:

QUESTION 6

A company uses multiple private channels in a team named Projects.

When users in a specific private channel try to access the Files tab, they receive an error saying that they do not have permissions. You need to get the link to the private channels SharePoint site to verify permissions.
What should you do?

A. Click on the Open in SharePoint button in the private channel's Posts tab.

B. Click on the Open in SharePoint button in the private channels Files tab.

C. Open the private channels document library from the Projects SharePoint site.
D. Open the SharePoint site from the SharePoint admin center.

Correct Answer: C
Section:
Explanation:

QUESTION 7

You support a Microsoft Teams environment for a company.

Employees report a variety of call quality issues.

You need to investigate the issues.

Which two tools should you use? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.

Call Analytics

Teams user activity report
Teams Debug logs
Teams Desktop toys
Analytics and reports

moow>

Correct Answer: A, E
Section:

Explanation:
https://learn.microsoft.com/en-us/microsoftteams/use-call-analytics-to-troubleshoot-poor-callquality

QUESTION 8

A company uses a Session Border Controller (SBC) with Teams Direct Routing.

A user reports that they cannot initiate outbound calls to the following number +41 44 123 45 67.

The user can receive incoming calls. You observe that the user is assigned an OnlineVoiceRoutingPolicy that uses the following number pattern: *(\+41[0-9]{10})$. You need to resolve the issue.
Which pattern should you use?

A.

B.
C.
D.
Correct Answer: A

Section:
Explanation:

QUESTION 9

A user works from a remote location and has a LAN connection and a mobile internet connection.

Each connection is provided by a different internet service provider.

The user can make and receive calls by using the LAN connection. The user cannot make or receive calls by using the mobile connection. You need to troubleshoot the issue.
Solution: Determine which calling policies are assigned to the user.

Does the solution meet the goal?
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A. Yes
B. No

Correct Answer: A
Section:

Explanation:
https://learn.microsoft.com/en-us/MicrosoftTeams/teams-calling-policy

QUESTION 10

DRAG DROP

A company uses only global policies for Microsoft Teams applications.

A user reports that they are experiencing issues related to Teams applications.

You need to determine which policy should be used to troubleshoot the issues based on their origin. What should you use to troubleshoot the issues? To answer, drag the appropriate features to the setting configuration requirements. Each feature may be used once, more than once, or
not at all. You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Select and Place:

Features Answer Area
I E’ng::'-!_ﬂn poln_c_res Setting -
Manage apps Limit the use of third-party apps.
Disable user pinning.
Setup policies - .
Disable specific apps.

Allow and block specific Microsoft apps.

Correct Answer:

Features Answer Area
Permission policies Setting Featisre
Manage apps Limit the use of third-party apps. [ Permission policies
Disable user pinning. tup policies
Setup policies - .
Disable specific apps. | Manage apps
Allow and block specific Microsoft apps. '|- Perrision pﬂh;:;e -
Section:
Explanation:
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QUESTION 11

HOTSPOT

A company implements Microsoft Teams.

You need to recommend channel types so that the company can implement specific capabilities Which channel type should you recommend? To answer, select the appropriate configuration in the answer area. NOTE: Each correct selection is worth one point.

Hot Area:
Answer Area

Capability

Create a separate SharePoint site.

3
i
(3

Ensure that a channed is not included in the copy when Standard ¥

Private

—

:

Can host channel meetings. Private N
|Standard |
Can add members automatically. | Standard ¥ [

| Private
Standard

Answer Area:

i

Answer Area
Capabllity
Create a separate SharePoint site.
| Private
[e—
ﬁ SFTITiNTT: - |
Ensure that a channed is not included in the copy when
Can host channel meetings.
B [
|Standard |
Can add members automatically. | Standard ¥ [
| Private I
Standard |
Section:
Explanation:
QUESTION 12
DRAG DROP

A company uses Microsoft Teams.

You receive reports from users that they are unable to perform specific actions as guests.

You need to determine which actions can be performed by guest users and which actions can be performed by Teams users in the organization. Which configuration should you use to validate each failed action? To answer, drag the appropriate roles to the correct actions. Each role
may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.
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Select and Place:

Correct Answer:

Roles Answer Area
Users Action Role
- Leave the organization Users
uests Upload files to private chat 5 :
Edit Teams '
Users ]
Section:
Explanation:
QUESTION 13
HOTSPOT

A customer implements direct routing.

The customer reports that users are unable to receive or make phone calls. You observe that the Session Border Controller (SBQ is not healthy and that the Session Initiation Protocol (SIP) option headers have discrepancies. You need to reconfigure the SIP option headers to resolve
the issue.

How should you configure the SIP option headers? To answer, select the appropriate options in the answer area. NOTE: Each correct selection is worth one point.

Hot Area:
Answer Area
Parameter name Value
Request- LRI OPTIONS sip:sip.sbe 1 adatum.biz-5061 SIP /2.0 Ey
OPTIONS sipsippstnhub., m:cm-ml‘tcnm 5061 SIP 20 1

OPTIONS sip:10,10,10.1:5061 SIP /2.0

OPTIONS sipmpasbe Tadatum bizz5061 SIP /2.0

Via Header Viac SIP/Z0/TLS sbe) adatum bizz 3058 aliasibranch =29hG4bKac2 121518978 i
Via ‘SIPH_D{TLS 10.10.10.1:5058:alas:branch=29hG4bKac2 1215189768

Ve SIPZ00TLS sbe . adatum bS58 aliashranch=90GA4bKac2 12151

Viz SIPflﬂﬂlj  sip.pstnhub.microsoft. com-5058akias;branch= ﬂrﬁdiblcacZIZ‘IS'rEQ?a
Contact Header Contact ﬂp*sbciadammhxﬁﬂ5!31rm5pmt=ﬂs 18

Answer Area:

o~ o~
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Answer Area
Parameter name
Request-UR!
Via Header
Contact Header

Section:

Explanation:

QUESTION 14

HOTSPOT

A company uses Microsoft Teams.

The company defines the following normalization rule:
Use the drop-down menus to select the answer choice that answers each question based on the information presented in the graphic. NOTE: Each correct selection is worth one point.

Hot Area:
Answer Area

Value
| OPTIONS sipsip.sbe | adatum biz-5061 SIP /2.0
OPTIONS sipisip.pstnhub.microsoft.com:5061 SiP /2.0
|OPTIONS sip:10.10.10.1:5061 SiP /20
| OPTIONS sipwip.sbe Ladatum bir5061 SIP /2.0
Via: SIP/2.0/TLS sbel adatum biz-5058:aliasbranch=29nG4bKac2121518978 R
Via: SIP/2.0/TLS 10.10.10.1:5058:alas;branch=29hG4bKac2121518978

. FTLS sbic 1 adatum bir:SO58abiachranch = FOhGahKac? 121518978
Via: SIP/Z.0/TLS sip.pstnhub.microsoft. com:5058aliasibranch=29hG4bKacZ12 1518978
Contact s;chlﬂmhtﬁﬂiﬂ&um

Which values match the normalization rule?
only eight-digit numbers that start with 0 (zero) v

only seven-digit numbers that start with 0 (2eno)

The company reports that the normalization rube must match seven-digit phone numbers.
Which pattern should you use for the normalization rule?

A0N0G(TS

20a0S
"10NaTNs
~/aTns

Answer Area:

VCEGp CJJCEPIUS
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Which values match the normalization rule?

only eight-digit numbers that start with 0 (zero) Mt
only seven-digit numbers that start with 0 (zeno)

all seven-diait numbers .

only eight-digit numbers. that start with 0 (reva)
all 8-digit numbers

The company reports that the normalization rube must match seven-digit phone numbers.
Which pattern should you use for the normalization rule?

_*O0G{TNS

~0d(Ts
~10a7NS
AATNS

Section:
Explanation:

QUESTION 15

HOTSPOT

A company uses Microsoft Teams.

A user reports that they are unable to start recording a meeting.

You need to investigate the issue by reviewing the appropriate information.

What should you do? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Hot Area:
Answer Area
Question Response
Where should you obtain the logs? From the meeting organizer and the user
From the mesting anganizer only

From the meeling o

Which PowerShell emalet should you un?

Get-csTeamsMestingPolicy | i
Get-csTeamshestingPalicy -kdenti

a1 i

Answer Area:

o~ o~
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Question Response
Where should you obtain the logs? Froam the meeting organizer and the user ™
[ From the meeting organizer onty b
From the user only .

| FUE A NFT PR SO N TE T R TR EFFEISTSRTY N FLENETN WRrpm S

Which PowerShell emalet should you run? Get-csTeameMeetingPolicy -identity <LIPN of the user experiencing the ssue s w
Get-csTeamsMeetingPolicy | fl
Get-csTeamsMeetingPolicy -identity g

labal

e R TS

Section:
Explanation:

QUESTION 16

HOTSPOT

A company uses Microsoft Teams. Polices are assigned to users.

Users cannot record or use captions in Microsoft Teams meetings, but they can record 1:1 calls. Users must be able to record and use captions in meetings, but they should not be able to record 1:1 calls. You need to troubleshoot the assigned policies.
How should you complete the PowerShell command? To answer, select the appropriate options in the answer area. NOTE: Each correct selection is worth one point.

Hot Area:
Answer Area:

Section:
Explanation:

QUESTION 17

HOTSPOT

You support a Microsoft Teams environment for a company.

A user separates a conversation into a stand-alone window. The user reports that they cannot see some messages in the stand-alone window. You need to troubleshoot the issues.
How should you respond? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point

Hot Area:
Answer Arca

Question Response
Which kogs should you review? Event viewer logs -
Debug logs
Event veewer logs
| Network Togs
Medea logs
Which file should you review ! calling -
ExpenenceRenderer -
chatListData
| caMWorkes

Answer Area:
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Section:
Explanation:

QUESTION 18
HOTSPOT
Contoso uses Microsoft Teams.

Users in the tenant have access to third-party applications that they are not supposed to in Microsoft Teams. You need to bkxk a small group of users from using the app in the Microsoft Teams app store.
Which steps should you take to achieve this goal? To answer, select the appropriate options in the answer area. NOTE: Each correct selection is worth one point.

Hot Area:
Antwer Area

Answer Area:
Antwer Area

VCEGp

Which logs should you review? Event viewer logs -
[Debug togs i
l Event viewer logs |
Network 1ogs
Media logs

Which file should you review? calling ¥
Expenencefenderer
chatlistData

cdWorker

v the Microsot Teams admin center, Create a Custom policy in Perrmnmon pobces sl

e
Unier Third-party spps. chooie Block specific appt and aliow 3B oy bt

Wi apps and sliow sl others

Astign the polety 1o the group of Liers

v the Microsot Teams admin center, Create a Custom policy in Perrmnmon pobces sl

| it i pronilernis

Under Thirc-party apps. choose _ Biock specific apps and aliow sk others | ¥

| Dicch e appny el sliow & othery
Btk aF ]

Astign the polety 1o the group of Liers
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Section:
Explanation:

QUESTION 19

HOTSPOT
A user attempts to switch to a tenant in which they are a guest. The following error message displays:

Use the drop-flown menus to select the answer choice that answers each question based on the information presented in the graphic NOTE: Each correct selection is worth one point.

Hot Area:
Arswer Area

Where can you find the root cause of the issue that prompted this error message?
Microsoft Teams desktop logs x

[ Azure AD sign-in logs for the guest tenant |

| Azure AD sign-in kogs for the host tenant

| Microzoft Teams web logs ]

Which administrator must you contact 1o resolve the issue?
Global admensstrator for the gued tenant bt

Llobal adminstralor for the guest tenant

| Global administrator for the host tenant |

Answer Area:

Arvwer Area
Where can you find the root cause of the issue that prompted this error message?
Micrasoft Teams desidop kogs -/
Azure AD sign-in logs for the guest tenant |
L Azure AN ann-n o fnd the hnat tanant ,
| Microsoft Teams web logs |
Which administrator must you contact 1o resolve the issue?
Global admensstrator for the guesd tenant il
Ll drmsnestralD e Gl Teniar |
Fﬂiiﬁnﬁiﬁtﬁﬁ for the host tenant [
Section:
Explanation:
QUESTION 20
HOTSPOT

A company uses Direct Routing.
Users report that they are not able to dial out to specific numbers. You have been provided with the tenant's dial plan that has the following normalization rule:
« Pattern: A0?(\d{7))$

« Translation: +1250S1
The administrator is unsure if the normalization rule is causing this issue and needs help understanding it. You need to provide the administrator with the correct normalization of two dialed telephone numbers. You need to provide the administrator with the correct normalization of two

dialed telephone numbers What should you identify? To answer, select the appropriate translated numbers in the dialog box in the answer area. NOTE: Each correct selection is worth one point.

Hot Area:
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Answer Arca

Dialed Translated numbers

051305144 « 125051305144 v
(51305144 |
051305744

+ 12501305144

05125085 | 125005125085 v |
5125085
05125085
+ 12505125085

+125005125085

Answer Area:

Answer Area
Dialed Translated numbers
051305144 * 125051305144 v
(51305144 '
051305144
+12501305144
05125085 | 125005125085 v}
5125085
05125085
« 12505125085
Section:
Explanation:
QUESTION 21

You are configuring Microsoft Teams for a company.

You configure the Direct Routing setup for the tenant- The 200 OK message is not received for outbound SIP options in the Session Border Controller (SBC) logs.
You need to find the root causes of the issue.

What are the three causes of the issue? Each correct answer presents part of the solution.

NOTE; Each correct selection is worth one point.

The SBC trusted root certificate store for the Microsoft Teams TLS context contains the Baltimore root CA.

The certificate must be assigned to TLS context for the Microsoft Teams proxy.

The SBC certificate assigned to TLS context for Microsoft Teams proxy must be signed from an approved root CA

The SBC trusted root certificate store for the Microsoft Teams TLS context is missing the full certificate chain of the SBC certificate.
TLS context is used for Microsoft Teams proxy.

moow>

Correct Answer: B, C, D
Section:
Explanation:

QUESTION 22

HOTSPOT

You support a Microsoft Teams environment for a company.

You need to troubleshoot Teams app installation failures and update issues for users. What should you review? To answer, select the appropriate log in the answer area. NOTE: Each correct selection is worth one point.
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Hot Area:
Answer Area

Action

Imestigate the sequence of events that occurred during
Tearns deskttop chent app instaliation.

| SlocatAppData®i\M |-::‘c-s-:-ft'-.Tea:m‘-_'&qunre:ﬁ{mp.leg

HeiEw DINeT relevant 10gs 10 IRoUTHESNOTT ISR 0N 1;'-4.1.1I*..:.3!mn and syshm logs ™ 1
is5uees, Miedia jogs

Apphcation and system logs

Browser trace logs

Answer Area:

Answer Area
Action Leg
Investigate the sequence of events that occurred during [ %iocalfpoData®iSauinelTemp\SouimeiSetun log -]
Tearns deskttop chent app instaliation.  « . o
.. SlocalAppData®\M |u::c-s-:-ft'-.Te.3:r=.i‘._5rqunre:ﬁ{h.up.l
HeiEw DINeT relevant 10gs 10 IRoUTHESNOTT ISR 0N 1;'-4.1.1I*..:.3!mn and syshm logs ™ 1

is5uees,
Section:
Explanation:
QUESTION 23

A company assigns Microsoft 365 E5 licenses to its users.
A user reports that the Microsoft Teams dial pad is missing.
You run the Get-csonlineuser PowerShell cmdlet. You observe the results shown in the following exhibit:

You need to resolve the issue.
Which three actions should you perform? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.

Run the following PowerShell cmdlet: Set-CsOlineVoiceuser -identity -LocationIDtelephonenumber
Assign a voice routing policy.

In the Teams admin center, change the coexistence mode to Teams only

Change the value of the Usagelocation option to US.

Run the following PowerShell Cmdlet Set-CsUser -Identity <User UPN> EnterpriseVoiceEnabled $True

moow>

Correct Answer: B, C, E
Section:
Explanation:

QUESTION 24

HOTSPOT

A company uses Microsoft Teams.

The company reports that employees are using an app in Teams that is not approved by company policies.
You need to block the app.

What should you do? To answer, select the appropriate configuration in the answer area.

NOTE: Each correct selection is worth one point.

Hot Area:
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Step Action

Teams admin center

Expand th Teams admin center
Azure Active Directory admin center

3  Select | Manage apps ¥,
PO occ.1isc appications |
Manage apps
Setup policies

Tenant properties

Answer Area:

Answer Area
Step Action
1 Open | Teams admin cent AR
RJ'I.':-\'-!'I|I‘,-‘-.':".‘;‘..']T!'.'1_".':li-:|"l';"-'"|-‘."'.'| =l ¥ e ,'.;‘_4
Z2 EII,'.IEM | St SREN T BEA TR PR WS Wi — —
_ : Azure Active Directory admin center
3  Select | Manage apps ¥,
PR e L Cnterprise apphications
Setup policies '
Tenant properties
Section:
Explanation:
QUESTION 25

A company is using Microsoft Teams.
The company reports that employees are using a specific GitHub application in Teams. Employees must not be allowed to use the application.

You need to block the application.
What should you do?
A. Launch the Microsoft Teams admin center, expand Teams apps, and then select the Manage apps page.

B. Launch the Microsoft 365 compliance center and then select the Catalog page.
C. Launch the Azure Active Directory (Azure AD) admin center and then select the Enterprise applications page.
D. Launch the Azure AD admin center and then select the Azure Active Directory - App registrations page.

Correct Answer: A
Section:
Explanation:

QUESTION 26

HOTSPOT
When users attempt to delete a private channel in a Microsoft Teams environment the following error message displays:

You analyze the debug logs and see the following entry

Hot Area:
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What s the cause of this issue?

| A retention policy is apphied to Onebiive for the user that is trying to delste the channel \N:J
The Allow members to creéate and update channels opton is disabrled. /
A retention policy i applied to the SharePoint site of the private channel,

A retention policy is apphed to OneDrive for the weer that i trying to delete the channel
A retention policy s applied to the SharePoint site of the team that containg the private channel,

What does the HTTP emmar i the fog output mean:

Foradden -
internal Server Error
Forbadden

Mot Found
Unauthonzed

Bad Request

Answer Area:
Answer Arca

What s the cause of this issue?

| A retention policy is apphied to Onebiive for the user that is trying to delste the channel \N:J

The Allow members to créate and update channels opton is disabrled.
ﬁ rttmtlun pﬂhw |$ appllﬂ:t 1o the SharePoint site of Ihe nrn.ral:- rhannel

! ¥ | ;
TA retention pnllc'_.' 5 apphtﬂ o the SmmeF"mnt site of the tEam thar mn!aln.s me Priviate channel,

What does the HTTP emmar i the fog output mean:

Farbidden y
1nl:ln.1! 'hlwr Frree

HE::‘F'&H:I
Unauthonzed

Bad Request

Section:
Explanation:

QUESTION 27
A company configures IP address 10.3.0.0 as the Location Information Service subnet.

The Microsoft Teams client does not display the emergency address for a user. You confirm that the user has a correctly assigned and validated E911 address that includes geo-coordinates.
You observe the following record in the Teams log:

You need to identify the root cause of the issue.
Which segment of the Teams log record identifies the cause of the issue?

A. "publiclp":"216.82.234.65
B. locationld'inull
C. 'ipv4™"10.3.145.22,,,"subnetLengthlPv4":"20"

Correct Answer: B
Section:
Explanation:

QUESTION 28

A company configures dynamic emergency calling.

Users report that when they place emergency calls, the calls do not connect to the appropriate emergency services providers.
You need to troubleshoot the reported issue.

Which logs should you use?

A. Media

B. webRTC

C. Debug
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D. Desktop

Correct Answer: D
Section:
Explanation:

QUESTION 29

You support a Microsoft Teams environment for a company.
A user is unable to share an uploaded file from their device in a chat with another user. The following error message displays:

You need to troubleshoot and resolve the issue. What is the cause of the issue?
A. SharePoint permissions prevent the user from sharing the file.

B. The user does not have a SharePoint license.

C. The user exceeded their OneDrive storage quota.

Correct Answer: A
Section:
Explanation:

QUESTION 30

HOTSPOT

Contoso uses Microsoft Teams.

Users are unable to use a storage service provided by Google as file storage in Microsoft Teams.

You need to resolve the issue.

How should you complete the PowerShell cmdlet? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Hot Area:
Answer Area
| Set-CsTeamsClientConfiguration v | -identity Global - | AllowGoogleDrive v Strue
New-CsTeamsClientConfiguration
Set-CsTeamsClhientConfiguration AllowShareFile
New-CsTeamsAppSetupPolicy AllowDropbox

Set- CsTeamsAppSetupPolicy

Answer Area:
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