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01 - Plan and Configure a Microsoft Teams Environment

QUESTION 1

Your company has a Microsoft 365 E5 subscription.

You enable guest access for Microsoft Teams.

You need to prevent all users from downloading and opening files that contain malware by using Microsoft Teams channels.
What should you do first?

From the Microsoft 365 Compliance admin center, create a data loss prevention (DLP) policy.
From the Azure Active Directory admin center, enable the End user protection baseline policy.
From the Microsoft 365 Compliance admin center, select Turn on Defender for Office 365 for SharePoint, OneDrive, and Microsoft Teams.

o n >

From the Azure Active Directory admin center, add an identity provider.

Correct Answer: C
Section:

QUESTION 2

DRAG DROP

Your company has a Microsoft Office 365 subscription.

The company has the administrators and the security requirements shown in the following table.

Administrator name | Requirement
Admin5 Review call analytics for individual users.
Adminé ' Manage meeting settings.
Admin7 | Publish Microsoft Teams apps to the company store.

You need to assign a role to each administrator to ensure that the administrators can meet the security requirements by using the Microsoft Teams admin center. The solution must use the principle of least privilege.

Which role should you assign to each administrator? To answer, drag the appropriate roles to the correct users. Each role may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view
content.

NOTE: Each correct selection is worth one point.

Select and Place:

Roles Answer Area
Teams Communications Administrator Admin35 Role
| Teams Communications Support Engineer Admin6 Role
Teams Communications Support Specialist Admin7 Role
Teams Administrator

Correct Answer:
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Roles Answer Area

Admin5 Teams Communications Support Specialist

Teams Communications Support Engineer Adminé Teams Communications Administrator
Admin7 Teams Administrator
Section:
Explanation:
Reference:

https://docs.microsoft.com/en-us/microsoftteams/using-admin-roles

QUESTION 3

HOTSPOT

Your company plans to upgrade to Microsoft Teams from Microsoft Skype for Business Online. The org-wide coexistence mode for Microsoft Teams is set to Teams Only.
The company has a user named User1.

You need to implement a migration solution that meets the following requirements:

Userl must be able to chat and create meetings by using Skype for Business only.

Userl must be able to read and post messages by using Microsoft Teams channels.

How should you complete the PowerShell command? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Hot Area:
Answer Area
¥ | —-PolicyName v
Grant-CsClientPolicy Islands
Grant-CsTeamsUpgradePolicy SfBOnly
Move-CslegacyUser SfBWithTeamsCollab
SfBWithTeamsCollabAndMeetings
—Identity v UpgradeToTeams
Userl
All

Answer Area:

IT Certification Exams - Questions & Answers | VCEplus.io


https://docs.microsoft.com/en-us/microsoftteams/using-admin-roles
https://docs.microsoft.com/en-us/microsoftteams/using-admin-roles
https://docs.microsoft.com/en-us/microsoftteams/using-admin-roles
https://docs.microsoft.com/en-us/microsoftteams/using-admin-roles
https://docs.microsoft.com/en-us/microsoftteams/using-admin-roles
https://docs.microsoft.com/en-us/microsoftteams/using-admin-roles
https://docs.microsoft.com/en-us/microsoftteams/using-admin-roles
https://vceplus.io
https://vceplus.io
https://vceplus.io/
https://vceplus.io

Answer Area

¥ | —-PolicyName v
Grant-CsClientPolicy Islands
Grant-CsTeamsUpgrade Policy STBOnly
Move-CslegacyUser SfBWithTeamsCollab
SfBWithTeamsCollabAndMeetings
—Identity v UpgradeToTeams
User1l
All
Section:
Explanation:
Reference:

https://docs.microsoft.com/en-us/powershell/module/skype/grant-csteamsupgradepolicy?view=skype-ps

QUESTION 4

Your company has a Microsoft 365 subscription.

When making voice calls from Microsoft Teams, users report poor call quality at specific times of the day.
You need to verify whether Quality of Service (QoS) is being applied to the calls.

What should you use?

the Microsoft Teams client
Microsoft Call Quality Dashboard
Network Testing Companion

OO0 ®p

Network Monitor

Correct Answer: D

Section:

Explanation:

References:
https://docs.microsoft.com/en-us/microsoftteams/qos-in-teams#validate-the-qos-implementation

QUESTION 5

HOTSPOT

You have a Microsoft 365 subscription that uses Microsoft Teams.

You plan to deploy a Microsoft Teams display device.

You need to enable automatic provisioning.

Which type of resource account should you create, and what should you use to identify the device? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Hot Area:
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Answer Area

To identify the device, use: v
The IP address

The device hash

The hardware ID

The device serial number
The device MAC address

Create resource account type: v

Microsoft Teams resource account
Microsoft 365 room resource account |
Microsoft Exchange Server equipment resource account

Answer Area:

Answer Area

To identify the device, use: v
The IP address

The device hash

The hardware ID

The device serial number
The device MAC address

Create resource account type: v

Microsoft Teams resource account
Microsoft 365 room resource account |
Microsoft Exchange Server equipment resource account

Section:
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Explanation:

Reference:
https://docs.microsoft.com/en-us/microsoftteams/devices/remote-provision-remote-login
https://docs.microsoft.com/en-us/microsoftteams/devices/resource-account-ui

QUESTION 6

You have a Microsoft 365 subscription.

You plan to implement Microsoft Teams.

You need to perform network quality and connectivity tests from an on-premises network to Microsoft 365 Online services by using the Network Testing Companion.
You install the Network Testing Companion module on a local Windows 10 device.

Which additional software should you install to perform the tests?

Network Assessment Tool
Windows Performance Analyzer (WPA)
the Microsoft Teams desktop client

o0 ®p

Windows Assessment Toolkit

Correct Answer: A

Section:

Explanation:

Reference:
https://www.lync.se/2019/09/network-testing-companion/

QUESTION 7

You have a Microsoft Office 365 subscription that contains a user named User1.

You need to ensure that Userl can view Analytics & reports in the Microsoft Teams admin center. The solution must use the principle of least privilege.
Which role should you assign to User1?

Groups administrator
Skype for Business administrator
Global reader

OO0 >

Reports reader

Correct Answer: B

Section:

Explanation:

Reference:
https://docs.microsoft.com/en-us/microsoftteams/get-started-with-teams-monitor-usage-and-feedback

QUESTION 8

You plan to deploy Microsoft Teams to a remote location.

You perform a network readiness assessment for Microsoft Teams by using the Network Testing Companion.
Which two tests are included in the assessment? Each correct answer presents part of the solution.

NOTE: Each correct selection is worth one point.

A. trace route information
B. video quality tests
C. open and blocked ports
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D. audio quality tests
E. Quality of Service (QoS) validation

Correct Answer: C,D

Section:

Explanation:

Reference:
https://ucstatus.com/2019/05/10/hands-on-with-the-skype-for-business-microsoft-teams-network-testing-companion/

QUESTION 9
Your company has 200 users.
You plan to upgrade all the users from Microsoft Skype for Business Online to Microsoft Teams. Phone System with Teams must be enabled for all users. You need to recommend a coexistence mode for the Microsoft Teams

upgrade policy.
Which mode should you recommend?

Skype for Business with Teams collaboration
Islands
Teams only

o0 w®p

Skype for Business with Teams collaboration and meetings

Correct Answer: C

Section:

Explanation:

Reference:
https://docs.microsoft.com/en-us/microsoftteams/setting-your-coexistence-and-upgrade-settings
https://docs.microsoft.com/en-us/microsoftteams/teams-and-skypeforbusiness-coexistence-and-interoperability

QUESTION 10
Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution that might meet the stated goals. Some question sets might have more than one

correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review screen.
Your company has a Microsoft 365 subscription that uses an Azure Active Directory (Azure AD) tenant named contoso.com.

You need to prevent guest users in the tenant from using cameras during Microsoft Teams meetings.

Solution: From Microsoft Teams admin center, you modify the Guest access settings.

Does this meet the goal?

A. Yes
B. No

Correct Answer: A

Section:

Explanation:

Guest access in Teams allows people outside you organization to access teams and channels. When you turn on Guest Access, you can turn on or off features guests users can or can't use.
Reference:

https://docs.microsoft.com/en-us/microsoftteams/set-up-guests

QUESTION 11

Your company has a Microsoft 365 subscription.
The company plans to host Microsoft Teams live events for groups of users larger than 5,000.
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You need to recommend a solution that minimizes the bandwidth required to stream the events.
What should you include in the recommendation?

a Session Border Controller (SBC)
a third-party encoder

an eCDN provider

a Cloud Video Interop (CVI)

o0 ®p

Correct Answer: C

Section:

Explanation:

Reference: https://docs.microsoft.com/en-us/stream/network-overview

QUESTION 12
Your company has a Microsoft 365 subscription.
You need to prevent users from using Microsoft Teams to communicate with users in a partner company that uses an email domain named litewareinc.com. What should you do from the Microsoft Teams admin center?

Turn off guest access.
Create a new messaging policy.
Modify the External access settings.

o0 ®p

Create a new meeting policy.

Correct Answer: C
Section:

QUESTION 13

Your company has a Microsoft 365 tenant.

Guest users report that they cannot access files or Microsoft OneNote from Microsoft Teams. The guest users can access channels, chats, and conversations. You need to ensure that the guest users can access the files and
OneNote from Microsoft Teams.

For what should you configure external sharing?

Microsoft Teams
Microsoft SharePoint Online
Microsoft OneDrive for Business

o0 ® >

Microsoft Yammer.

Correct Answer: B
Section:

QUESTION 14

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution that might meet the stated goals. Some question sets might have more than one
correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review screen.

Your company has a Microsoft 365 subscription.

You need to prevent a user named Userl from permanently deleting private chats in Microsoft Teams.

Solution: You create an In-Place Hold for the Microsoft SharePoint site used by Microsoft Teams.

Does this meet the goal?
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A. Yes
B. No

Correct Answer: B
Section:

QUESTION 15

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution that might meet the stated goals. Some question sets might have more than one
correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review screen.

Your company has a Microsoft 365 subscription.

You need to prevent a user named Userl from permanently deleting private chats in Microsoft Teams.

Solution: You place the group mailboxes used by Microsoft Teams on Litigation Hold.

Does this meet the goal?

A. Yes
B. No

Correct Answer: B
Section:

QUESTION 16

You are a Microsoft Teams administrator for your company.

All the teams used by the company’s legal department must meet the following compliance requirements:
Each team must expire 365 days after it is created.

All team content must be deleted when the team expires.

An administrator must be able to restore deleted team content for 30 days.

What should you do?

From the Microsoft Teams admin center, modify the teams policy.
From PowerShell, run the New-AzureADMSGrouplLifecyclePolicy cmdlet.
From the Security & Compliance admin center, create a data loss prevention (DLP) policy.

o0 ®p

From the Microsoft 365 admin center, modify the Office 365 group settings.

Correct Answer: B

Section:

Explanation:

Reference:

https://docs.microsoft.com/en-us/azure/active-directory/users-groups-roles/groups-lifecycle
https://docs.microsoft.com/en-us/powershell/module/azuread/new-azureadmsgrouplifecyclepolicy?view=azureadps-2.0

QUESTION 17
Your company has a Microsoft 365 subscription that contains 20 teams.
You need to ensure that a team named Team1 is identified as Highly Confidential in the Microsoft Teams client. What should you use?

A. ateams app setup policy in the Microsoft Teams admin center
B. a sensitivity label in the Security & Compliance admin center
C. asupervision policy in the Security & Compliance admin center
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D. ateams policy in the Microsoft Teams admin center

Correct Answer: A
Section:

QUESTION 18

Your company has a Microsoft 365 subscription.

You attempt to review call quality by location.

When you sign in to the Microsoft Call Quality Dashboard, you discover that no locations are defined.
You need to ensure that all the call quality information in the dashboard is segmented by location.
What should you do first?

From the Microsoft Teams admin center, configure reporting labels.
From the Microsoft Call Quality Dashboard, select Tenant Data Upload.
Run the PowerShell cmdlet Set-CsQoEConfiguration.

From the Microsoft Teams admin center, run the Network Planner.

o0 ® >

Correct Answer: A

Section:

Explanation:

Reference:
https://docs.microsoft.com/en-us/microsoftteams/learn-more-about-site-upload

QUESTION 19
Your company uses Microsoft Teams.
The company has the departments and teams shown in the following table.

Department name Team name
Sales Team1
Research and Development | Team?2
Finance Team3

You need to recommend a solution to prevent the users in each department from inviting users from other departments to their team. What should you include in the recommendation?

app permission policies
Azure Information Protection
communication compliance policies

o0 ® >

information barrier policies

Correct Answer: D
Section:

QUESTION 20

Your company has a Microsoft 365 E5 subscription.

The company uses Microsoft Skype for Business Online and plans to upgrade to Microsoft Teams.
The network contains the following devices:

100 computers that run Windows 10

50 Android devices

50 iPhone devices

All the devices have the Skype for Business app installed.
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You need to deploy Microsoft Teams to all the devices.
What should you do?

From the Microsoft Teams admin center, set Download the Teams app in the background for Skype for Business users to On.
Create a Group Policy Object (GPO) that contains an app package, and then link the GPO.
From the Microsoft Teams admin center, create an app setup policy that includes the Microsoft Teams app, and then assign the policy to all users.

o0 ®p

From the Microsoft Intune, push Microsoft Teams to all the devices.

Correct Answer: D

Section:

Explanation:

You need to use Microsoft Intune to push Microsoft Teams to all the devices to ensure the iPhone devices and Android devices get the Teams app. Setting Download the Teams app in the background for Skype for Business
users to On would only affect the Windows computers.

QUESTION 21

Your company has a Microsoft 365 subscription that contains several teams.

The company’s security policy states that an administrator must be notified when a new team is created by using the Build a team from scratch option.
You need to configure the environment to meet the security policy requirement.

What should you do?

From the Microsoft 365 Compliance admin center, enable communication compliance.
From the Microsoft 365 Compliance admin center, create an Office 365 alert policy.
From the Azure Active Directory admin center, create a protection notification.

o0 w® P

From the Microsoft Teams admin center, modify the global teams policy.

Correct Answer: B
Section:

QUESTION 22

You have an Active Directory user named Userl.

You need to ensure that Userl can view the following reports:

Microsoft Teams user activity report

Microsoft Teams device usage report

The solution must limit the ability of Userl to make changes to Microsoft 365 services.
Which role should you assign to User1?

Teams Service Administrator
Reports reader
Teams Communications Support Specialist

o0 ®p

Message Center reader

Correct Answer: B

Section:

Explanation:

Reference: https://docs.microsoft.com/en-us/microsoftteams/teams-activity-reports

QUESTION 23
Your company has a Microsoft Office 365 subscription.
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The company has a Microsoft Teams group named Groupl.
You need to remove inactive users from Groupl. The members of Groupl must be validated every month. What should you use?

Data subject requests in the Microsoft 365 Compliance admin center
access reviews in the Azure Active Directory admin center
eDiscovery cases in the Microsoft 365 Compliance admin center

o0 ®p

usage reports in the Microsoft Teams admin center

Correct Answer: B
Section:

QUESTION 24

Note: This question-is part of a series of questions that present the same scenario. Each question-in the series contains a unique solution that might meet the stated goals. Some question-sets might have more than one
correct solution, while others might not have a correct solution.

After you answer a question-in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review screen. Your company has a Microsoft 365 subscription and a Virtual Desktop
Infrastructure (VDI) solution.

The company's Microsoft Teams upgrade policy is set to Teams only coexistence mode.

You deploy the Microsoft Installer (MSI) package for Microsoft Teams to the VDI solution.

Several months later, users of the VDI solution report that their workstation is missing several new Microsoft Teams features. You need to ensure that the VDI solution users can use the new Microsoft Teams features.
Solution: You run the Grant-CsTeamsUpgradePolicy cmdlet and specify the -PolicyName parameter.

Does this meet the goal?

A. Yes
B. No

Correct Answer: B

Section:

Explanation:

Reference: https://docs.microsoft.com/en-us/microsoftteams/teams-client-update https://docs.microsoft.com/en-us/microsoftteams/teams-for-vdi#install-teams-on-vdi

QUESTION 25

Note: This question-is part of a series of questions that present the same scenario. Each question-in the series contains a unique solution that might meet the stated goals. Some question-sets might have more than one
correct solution, while others might not have a correct solution.

After you answer a question-in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review screen. Your company has a Microsoft 365 subscription and a Virtual Desktop
Infrastructure (VDI) solution.

The company's Microsoft Teams upgrade policy is set to Teams only coexistence mode.

You deploy the Microsoft Installer (MSl) package for Microsoft Teams to the VDI solution.

Several months later, users of the VDI solution report that their workstation is missing several new Microsoft Teams features. You need to ensure that the VDI solution users can use the new Microsoft Teams features.
Solution: You uninstall the Microsoft Teams MSI package, and then reinstall a new Microsoft Teams MSI package. Does this meet the goal?

A. Yes
B. No

Correct Answer: A
Section:

Explanation:
Reference: https://docs.microsoft.com/en-us/microsoftteams/teams-client-update https://docs.microsoft.com/en-us/microsoftteams/teams-for-vdi#install-teams-on-vdi

QUESTION 26
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Note: This question-is part of a series of questions that present the same scenario. Each question-in the series contains a unique solution that might meet the stated goals. Some question-sets might have more than one
correct solution, while others might not have a correct solution.

After you answer a question-in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review screen. Your company has a Microsoft 365 subscription and a Virtual Desktop
Infrastructure (VDI) solution.

The company's Microsoft Teams upgrade policy is set to Teams only coexistence mode.

You deploy the Microsoft Installer (MSl) package for Microsoft Teams to the VDI solution.

Several months later, users of the VDI solution report that their workstation is missing several new Microsoft Teams features. You need to ensure that the VDI solution users can use the new Microsoft Teams features.
Solution: You run the Get-WUInstall cmdlet and specify the -AcceptAll parameter.

Does this meet the goal?

A. Yes
B. No

Correct Answer: B

Section:

Explanation:

Reference: https://docs.microsoft.com/en-us/microsoftteams/teams-client-update https://docs.microsoft.com/en-us/microsoftteams/teams-for-vdi#install-teams-on-vdi

QUESTION 27
You company has a Microsoft 365 subscription that contains the teams shown in the following exhibit.

Microsoft Teams

n Sales and Marketing

General

Monthly Reports

ﬂ Retail =7 wes

General

NC460 Sales

Contoso sas

Guest users report that they cannot create posts in Monthly Reports.
You need to ensure that the guest users can post to Monthly Reports.
What should you do?

A. From the Microsoft Teams client, modify the privacy setting.
B. From the Microsoft Teams admin center, modify the Guest access settings.
C. From the Microsoft Teams client, modify the channel moderation preferences.
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D. From the Microsoft Teams admin center, modify the messaging policy.

Correct Answer: B

Section:

Explanation:

Reference: https://docs.microsoft.com/en-us/microsoft-365/solutions/collaborate-as-team?view=0365-worldwide

QUESTION 28

Your company has a Microsoft 365 subscription.

All users have computers that run Windows 10. The computers are joined to Azure Active Directory (Azure AD) and enrolled in Microsoft Intune. All the users are standard users. The company plans to start using Microsoft
Teams.

You need to deploy the Microsoft Teams client to the computers.

What should you use?

an Azure AD app registration
a domain-based Group Policy Object (GPO)
Azure App Service

o0 ® >

an app in Microsoft Intune

Correct Answer: D
Section:

QUESTION 29

You manage the Microsoft Teams environment for your company.

Several users report poor call quality.

You need to ensure that a user named Admin5 can review the call quality metrics of all the users at the company. The solution must use the principle of least privilege. Which role should you assign to Admin5?

Teams Administrator
Teams Communications Support Engineer
Teams Communications Support Specialist

OO0 >

Teams Communications Administrator

Correct Answer: B

Section:

Explanation:

Reference: https://docs.microsoft.com/en-us/microsoftteams/using-admin-roles

QUESTION 30

Your company deploys a Quality of Service (QoS) solution to its network.

You recently deployed Microsoft Teams for all users. Each user uses a domain-joined computer that runs Windows 10. The users report poor audio quality when they use Microsoft Teams from the network.
You discover that the media traffic from Microsoft Teams is NOT processed by the QoS solution.

You need to ensure that all the media traffic is processed by the QoS solution.

Which two actions should you perform? Each correct solution presents part of the solution.

NOTE: Each correct selection is worth one point.

A. From the Microsoft Teams admin center, set Insert Quality of Service (QoS) markers for real-time media traffic to On.
B. From the Microsoft Teams client, select a certified Microsoft Teams audio device.
C. From PowerShell, run the Set-CsQoEConfiguration cmdlet.
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D. From Group Policy Management, create a Group Policy Object (GPO) that contains the Policy based QoS settings, and then link the GPO to the domain.

E. From the Microsoft Teams admin center, turn on logging for the device configuration profile.

Correct Answer: A, D
Section:
Explanation:

Reference: https://docs.microsoft.com/en-us/microsoftteams/qos-in-teams https://docs.microsoft.com/en-us/microsoftteams/meeting-settings-in-teams

QUESTION 31

HOTSPOT

You have a Microsoft Office 365 subscription.
You create a team named Room1.

You need to ensure that Room1 automatically accepts meeting invitations. The solution must prevent meeting invitations from being accepted if the room is unavailable.

How should you complete the PowerShell command? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Hot Area:
Answer Area

Set-CalendarProcessing -Identity ‘Rooml’ -AutomateProcessing

AutoAcﬂept
AutoProcessing
AutoUpdate

Answer Area:

Answer Area

Set-CalendarProcessing -Identity ‘Rooml’ -AutomateProcessing

AutoAccept
AutoProcessing
AutoUpdate

Section:

Explanation:

Reference:
https://docs.microsoft.com/en-us/powershell/module/exchange/mailboxes/set-calendarprocessing?view=exchange-ps

QUESTION 32
HOTSPOT

-AllowConflicts

-AllowConflicts

Sfalse
Snull
Strue

“%?-L-ilm':'

Snull
Strue

Your company plans to migrate to Microsoft Teams from Microsoft Skype for Business Online. The org-wide coexistence mode for Microsoft Teams is set to Teams Only.

The company has two named Userl and User2.

You need to implement a migration solution that meets the following requirements:
Userl must be able to chat and create meetings by using Skype for Business only.
Userl must be able to read and post messages by using Microsoft Teams channels.
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User2 must use Microsoft Teams only.
How should you complete the PowerShell command? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Hot Area:
Answer Area
¥ | -PolicyName v
Grant-CsClientPolicy Islands
Grant-CsTeamsUpgradePolicy SfBOnly -
‘Move-CsLegacyUser SfBWithTeamsCollab
SfBWithTeamsCollabAndMeetings
-Identity w UpgradeToTeams
Userl
User2
Answer Area:
Answer Area
¥ | -PolicyName v
Grant-CsClientPolicy | Islands
Grant-CsTeamsUpgradePolicy SfBOnly
Move-CsLegacyUser SfBWithTeamsCollab
SfBWithTeamsCollabAndMeetings
-Identity v UpgradeToTeams
Userl
User2
Section:
Explanation:
Reference:

https://docs.microsoft.com/en-us/powershell/module/skype/grant-csteamsupgradepolicy?view=skype-ps

QUESTION 33

DRAG DROP

Your company has a Microsoft 365 subscription.

You need to prevent guest users from creating or updating channels.

How should you complete the PowerShell script? To answer, drag the appropriate options to the correct targets. Each option may be used once, more than once, or not at all. You may need to drag the split bar between panes
or scroll to view content.

NOTE: Each correct selection is worth one point.
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Select and Place:

Terms

Answer Area

Get-AzureADGroup

Value

Value

-AllowGuestCreateUpdateChannels 5$false

Get-AzureADUser

Get-Team

Set-AzureADGroup

Set-AzurellUser

Set-Team

Correct Answer:

Terms

Answer Area

Get-AzureADGroup

Get—-Team

Set-Team

W -AllowGuestCreateUpdateChannels 5$false

Get-AzurelADUser

‘ Set-AzureADGroup

‘ Set=-AzurelflUser

Section:
Explanation:
Reference:

https://docs.microsoft.com/en-us/powershell/module/teams/get-team?view=teams-ps
https://docs.microsoft.com/en-us/powershell/module/teams/set-team?view=teams-ps

QUESTION 34
HOTSPOT

Your company has a Microsoft Office 365 subscription.
All users use an email domain named @adatum.com.

You have the guest access settings shown in the Guest Access exhibit. (Click the Guest Access tab.)
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Dashboard Guest access

Tonnd Guest access in Teams lets people outside your organization access teams and channels. You can
- =

use the settings below to control which features guest users can or can't use. Learn more
Devices

Allow guest access in Teams '() On

Locations

Calling

Users
Manage calling specific controls for guest usars,

Make private calls () On

Meetings

Messaging policies
Teams app Meeting

Turn on or turn off settings for guests in meetings.

Allow IP video @ o

Voice

Analytics & reports

. . Screen shanng mode Disabled
AS5Ignme nts
Org-wide settings Allow Meet Now @ on
External access g
Messaging

Guest access Turn on or turn off settings for guests in chats or channel conversations.
Teams settings Edit sent messages n On
Teams upgrade Delete sent messages (} On

Network planner Chat (} On

Legacy portal [

Use Giphys in conversations ® Of
Call quality dashboard [

Giphy content rating Strict
Firstline Worker configu... [

Use Memes in conversations (} On

Use Stickers in conversations ) Off

Allow immersive reader for viewing messages (} On

“ | et
T |

You have the organizational relationship settings shown in the Organizational Relationship exhibit. (Click Organizational Relationship tab.)
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Microsoft Azure LB Search resources, services. and docs

Dashboard > Office365 * Organizational relationships - Settings

Create a resource .n, Organizational relationships - Settings
Home - -
Dashboard
AN canicac Uzers from other organizations
FAVORITES s Identity providers
All resources & settings e can invite @
Resource groups Lifecycle management
App Senvices & Terms of use
S0l databases B Access reviews
& Azure Cosmos DB Activity
Virtual machines &= Bulk Operation Results (Preview) ests (Preview) ©
0 L eag Troubleshooting + Suppeort
B Storage accounts
- e K Troubleshoot
Virtual networks & i
w Mew support reguest
& Azure Active Directory Collaboration restrictions
© monitor J Allow imvitations to be sent to any domain (most inclusive)
& Advicor Deny iImvitations to the specified domains

®) Allow invitations only to the specified domains (most restrictive)
@ Secunity Center

?E} Cost Management + Billing

5

aa Help + support TARGET DOMAINS

Contoso.com

You have a meeting policy that is configured as shown in the Meeting Policy exhibit. (Click the Meeting Policy tab.)
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Content sharing

Content sharing settings let you control the different types of content that can be used
during Teams meetings that are held in your organization. Learn more

Screen sharing mode Entire screen N
Allow a participant to give or request control D On

Allow an external participant to give or request ® Off

control

Allow PowerPoint sharing o On

Allow whiteboard (7) () On

Allow shared notes (3) ‘:} On

For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Hot Area:
Answer Area
Statements Yes No
Users at your company can share their screen with guestusers O O
during meetings.
Users at your company can add users from a company that uses O O

an email domain of fabrikam.com to teams.

Users at your company can add users from a company that uses O | O
an email domain of contoso.com to teams.

Answer Area:
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Answer Area

Statements Yes No

Users at your company can share their screen with guestusers QO
during meetings.

Users at your company can add users from a company that uses O
an email domain of fabrikam.com to teams.

Users at your company can add users from a company that uses O
an email domain of contoso.com to teams.

Section:

Explanation:

Reference:
https://docs.microsoft.com/en-us/azure/active-directory/b2b/allow-deny-list

QUESTION 35

Your company has a Microsoft 365 tenant that uses Microsoft Skype for Business Online.

All users connect to Skype for Business Online by using computers that run Windows 10.

You plan to upgrade all the users from Skype for Business Online to Microsoft Teams.

You need to ensure that the Microsoft Teams client is installed automatically on all the computers. What should you do from the Teams admin center?

From the Messaging policies settings, modify the Global (Org-wide default) messaging policy.
From Org-wide settings, configure the Teams upgrade settings.
From Teams apps, add an App setup policy.

o0 ® >

From the Teams policies settings, modify the Global (Org-wide default) Teams policy.

Correct Answer: B
Section:

QUESTION 36

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution that might meet the stated goals. Some question sets might have more than one
correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review screen.

Your company has a Microsoft 365 subscription.

You need to prevent a user named User1 from permanently deleting private chats in Microsoft Teams.

Solution: You create an In-Place Hold for the Microsoft OneDrive for Business site of User1.

Does this meet the goal?

A. Yes
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B. No

Correct Answer: B

Section:

Explanation:

Private chats are stored in user mailboxes, not on OneDrive.

QUESTION 37

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution that might meet the stated goals. Some question sets might have more than one
correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review screen.
Your company has a Microsoft 365 subscription and a Virtual Desktop Infrastructure (VDI) solution.

The company’s Microsoft Teams upgrade policy is set to Teams only coexistence mode.

You deploy the Microsoft Installer (MSI) package for Microsoft Teams to the VDI solution.

Several months later, users of the VDI solution report that their workstation is missing several new Microsoft Teams features.

You need to ensure that the VDI solution users can use the new Microsoft Teams features.

Solution: From the Microsoft Teams admin center, you modify the Microsoft Teams upgrade policy.

Does this meet the goal?

A. Yes
B. No

Correct Answer: B

Section:

Explanation:

References:
https://docs.microsoft.com/en-us/microsoftteams/teams-client-update

QUESTION 38

Your company has a Microsoft 365 subscription.

You plan to enable users to book meetings in several of the company's conference rooms by using the Microsoft Teams client. You need to create the required resources in Microsoft 365 for the conference rooms.
What should you create for each conference room?

ateam
a resource mailbox

an auto attendant

o0 ® >

an Office 365 group

Correct Answer: A
Section:
Explanation:

QUESTION 39

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution that might meet the stated goals. Some question sets might have more than one
correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review screen.

Your company has a Microsoft 365 subscription that uses an Azure Active Directory (Azure AD) tenant named contoso.com.

You need to prevent guest users in the tenant from using cameras during Microsoft Teams meetings.
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Solution: From Microsoft Teams admin center, you modify the External sharing settings.
Does this meet the goal?

A. Yes
B. No

Correct Answer: A
Section:
Explanation:

QUESTION 40

You have a Microsoft 365 subscription and an on-premises Active Directory domain that syncs by using Azure AD Connect.
You need to change the Membership type of a group from Assigned (static) to Dynamic User.

What should you use?

Active Directory Users and Computers
the Microsoft Teams client
the Azure Active Directory admin center

o0 w®p

the Microsoft Teams admin center

Correct Answer: C
Section:

QUESTION 41

HOTSPOT

You have a Microsoft 365 E5 subscription that contains a hybrid deployment of Microsoft Skype for Business Server and a user named Userl.
You need Userl to perform a tenant readiness assessment for Skype for Business upgrade by using Advisor for Teams.

Which two additional licenses should you assign to Userl? To answer, select the appropriate settings in the answer area.

NOTE: Each correct selection is worth one point.

Hot Area:
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Answer Area

Userl

Reset password  Block sign-in Delete user

Microsoft Excel Advanced Analytics
Office 365 ES

Microsoft Forms (Plan E5)
Office 365 E5

Microsoft Information Governance
Office 365 ES

Microsoft Kaizala Pro

Office 365 E5

Microsoft MyAnalytics (Full)
Office 365 E5

Microsoft Planner
Office 365 ES

Microsoft Records Management
Office 365 E5

Microsoft Search
Office 365 E5
This app is assigned at the organization level. It can't be assigned per user.

Microsoft StaffHub
Office 365 ES

Microsoft Stream for 0365 E5 SKU
Office 365 E5

Microsoft Teams
Office 365 ES
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Answer Area

Userl

Reset password  Block sign-in Delete user

Microsoft Excel Advanced Analytics
Office 365 ES

Microsoft Forms (Plan E5)
— (Qffice 365 E5

Microsoft Information Governance
Office 365 ES

Microsoft Kaizala Pro

Office 365 E5

Microsoft MyAnalytics (Full)
Office 365 E5

Microsoft Planner
Office 365 ES

Microsoft Records Management
Office 365 E5

Microsoft Search
Office 365 E5
This app is assigned at the organization level. It can't be assigned per user.

Microsoft StaffHub
Office 365 ES

Microsoft Stream for 0365 E5 SKU
Office 365 E5

Microsoft Teams
Office 365 ES
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Section:

Explanation:

Reference:
https://docs.microsoft.com/en-us/microsoftteams/use-advisor-teams-roll-out

QUESTION 42
You have a Microsoft 365 subscription that uses Microsoft Teams and 300 Microsoft Teams-certified IP phones. You need to locate, group, and filter the IP phones based on keywords.
What should you use?

device tags
reporting labels
a configuration profile

OO0 >

a label policy

Correct Answer: A

Section:

Explanation:

Reference:
https://docs.microsoft.com/en-us/microsoftteams/devices/manage-device-tags

QUESTION 43
HOTSPOT
You have a Microsoft 365 subscription that uses Microsoft Teams and contains the users shown in the following table.
Name Role Azure Active Directory (Azure AD) license | Microsoft 365 license
Userl | User administrator | Azure Active Directory Premium Plan1 Enterpnse ES
UserZ2 | None Azure Active Directory Premium Plan1 Enterprise E5S
Userd | None Azure Active Directory Premium Plan2 Enterpnise E5
Userd | None Azure Active Directory Premium Plan2 Enterprise E5
Guest1 | None None None
You have the team shown in the following table.
Name Owner Members and guests
" Projecti User2 User3
Userd
Guesti

A new access review needs to be created for Project1.
For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Hot Area:
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Answer Area

Statements Yes No

User1 can create and manage the access review. O

User2 can be assigned as a reviewer of the access review. O

Guest1 can be assigned as a reviewer of the access review. O O
Answer Area:
Answer Area
Statements Yes No

User1 can create and manage the access review.

User2 can be assigned as a reviewer of the access review.

Guest1 can be assigned as a reviewer of the access review. O

Section:

Explanation:

Reference:
https://github.com/MicrosoftDocs/azure-docs/blob/master/articles/active-directory/governance/create-access-review.md

QUESTION 44

You have a Microsoft 365 subscription that uses Microsoft Teams.

You plan to implement Microsoft Teams Rooms. The solution must meet the following requirements:
Support Microsoft Teams Rooms, Microsoft Surface Hub, and collaboration bars for Microsoft Teams.
Ensure that Microsoft manages firmware and application updates for room systems and peripherals.
Ensure that Microsoft monitors and troubleshoots room system and peripherals.

Which license should you purchase?
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Advanced Communications
Microsoft Teams Rooms Premium
Microsoft Teams Rooms Standard

o 0N >

Microsoft 365 Business Voice

Correct Answer: B

Section:

Explanation:

Reference:
https://docs.microsoft.com/en-us/microsoftteams/rooms/rooms-licensing
https://docs.microsoft.com/en-us/microsoftteams/rooms/microsoft-teams-rooms-premium

QUESTION 45
You have a Microsoft 365 subscription that uses Microsoft Teams. The subscription contains 1,000 users in the groups shown in the following table.
Name Requirement
Group1 Full access to chat, calling, apps, and meetings in Microsoft Teams
must be provided
Group?2 Access to external participants must be prevented.

Video conferencing and screen sharing must be disabled
Private meetings must be disabled
Specific apps must be installed automatically

You need to configure Microsoft Teams to meet the requirements. The solution must minimize administrative effort.
What should you use?

policy packages
app setup policies
Microsoft Teams policies

o n >

Meetings policies

Correct Answer: A

Section:

Explanation:

Reference:
https://docs.microsoft.com/en-us/microsoftteams/assign-policies

QUESTION 46

DRAG DROP

You have a Microsoft 365 subscription that has Azure Active Directory Premium Plan 2 licenses.

You need to implement Microsoft Teams lifecycle management to meet the following requirements:

All unused teams must be deleted after 180 days.

Inactive guest users must be removed from teams automatically every three months.

Microsoft Teams admin roles must only be assigned for specific time periods.

Which feature should you use for each requirement? To answer, drag the appropriate features to the correct requirements. Each feature may be used once, more than once, or not at all. You may need to drag the split bar
between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Select and Place:

IT Certification Exams - Questions & Answers | VCEplus.io


https://docs.microsoft.com/en-us/microsoftteams/rooms/rooms-licensing
https://docs.microsoft.com/en-us/microsoftteams/rooms/rooms-licensing
https://docs.microsoft.com/en-us/microsoftteams/rooms/rooms-licensing
https://docs.microsoft.com/en-us/microsoftteams/rooms/rooms-licensing
https://docs.microsoft.com/en-us/microsoftteams/rooms/rooms-licensing
https://docs.microsoft.com/en-us/microsoftteams/rooms/microsoft-teams-rooms-premium
https://docs.microsoft.com/en-us/microsoftteams/rooms/microsoft-teams-rooms-premium
https://docs.microsoft.com/en-us/microsoftteams/rooms/microsoft-teams-rooms-premium
https://docs.microsoft.com/en-us/microsoftteams/rooms/microsoft-teams-rooms-premium
https://docs.microsoft.com/en-us/microsoftteams/rooms/microsoft-teams-rooms-premium
https://docs.microsoft.com/en-us/microsoftteams/rooms/microsoft-teams-rooms-premium
https://docs.microsoft.com/en-us/microsoftteams/rooms/microsoft-teams-rooms-premium
https://docs.microsoft.com/en-us/microsoftteams/rooms/microsoft-teams-rooms-premium
https://docs.microsoft.com/en-us/microsoftteams/rooms/microsoft-teams-rooms-premium
https://docs.microsoft.com/en-us/microsoftteams/assign-policies
https://docs.microsoft.com/en-us/microsoftteams/assign-policies
https://docs.microsoft.com/en-us/microsoftteams/assign-policies
https://docs.microsoft.com/en-us/microsoftteams/assign-policies
https://docs.microsoft.com/en-us/microsoftteams/assign-policies
https://vceplus.io
https://vceplus.io
https://vceplus.io/
https://vceplus.io

Features Answer Area

|

A Microsoft 365 group expiration policy All unused teams must be deleted after 180 days: |
Access reviews in Azure Active Directory Inactive guest users must be removed from teams _i
(Azure AD) automatically every three months: ‘

' Azure Active Directory (Azure AD) Privileged Microsoft Teams Admin roles must only be |
Identity Management (PIM) assigned for specific time periods: |

' Entitlement management in Azure Active
' Directory (Azure AD)

Correct Answer:
Features Answer Area

All unused teams must be deleted after 180 days: | A Microsoft 365 group expiration policy

Inactive guest users must be removed from teams | Access reviews in Azure Active Directory

automatically every three months: | (Azure AD)

Microsoft Teams Admin roles must only be | Azure Active Directory (Azure AD) Privileged |

assigned for specific ime periods: | Identity Management (PIM) I

 Entitlement management in Azure Active
. Directory (Azure AD)

Section:

Explanation:

Reference:

https://docs.microsoft.com/en-us/microsoft-365/solutions/microsoft-365-groups-expiration-policy ?view=0365-worldwide
https://techcommunity.microsoft.com/t5/azure-active-directory-identity/access-reviews-for-guests-in-all-teams-and-microsoft-365-groups/ba-p/1994697
https://docs.microsoft.com/en-us/azure/active-directory/privileged-identity-management/pim-configure

QUESTION 47

DRAG DROP

Your company uses Microsoft Teams.

You are planning the compliance strategy for Microsoft Teams. All compliance tasks must be performed by a user in the compliance department who will be assigned the Global admin role and will not be a team owner.

You need to identify which tools to use for the following tasks:

Archive a team.

Restore a deleted team.

Permanently delete a team.

Which tool should you identify for each task? To answer, drag the appropriate tools to the correct tasks. Each tool may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll
to view content.
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NOTE: Each correct selection is worth one point.

Select and Place:

Tools Administration tasks

' The Microsoft Teams admin

_center Restore a deleted team: Tool
The Azure Active Directory
admin center Archive a team: Tool
The Microsoft Teams desktop
client Permanently delete a team: Tool
Correct Answer:
Tools Administration tasks

The Azure Active Directory
admin center

Restore a deleted team:

' The Microsoft Teams admin
center

Archive a team:

The Microsoft Teams desktop

Permanently delete a team: |
client

Section:

Explanation:

Reference:
https://docs.microsoft.com/en-us/azure/active-directory/users-groups-roles/groups-restore-deleted

https://www.prajwaldesai.com/restore-a-deleted-team-in-microsoft-teams/
https://docs.microsoft.com/en-us/microsoftteams/archive-or-delete-a-team#:~:text=Archive%20a%20team,-Follow%20these%20steps&text=In%20the%20admin%20center%20at,The%20following%20message%20will%20appear.

QUESTION 48
Your company has a Microsoft 365 subscription that contains a team named Sales.

You need to recommend a solution to ensure that all guest users who are members of Sales receive an email message each year to verify that they want to remain in the team.
What should you include in the recommendation?

A. anidentity provider
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B. a Microsoft Outlook add-in
C. acommunication compliance policy

D. an access review

Correct Answer: D
Section:

QUESTION 49

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution that might meet the stated goals. Some question sets might have more than one
correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review screen.

Your company has a Microsoft 365 subscription.

You plan to configure the environment to allow external users to collaborate in Microsoft Teams by using guest access.

The company implements a new security policy that has the following requirements:

Only guest users from specific domains must be allowed to connect to collaborate by using Microsoft Teams. Guest users must be prevented from inviting other guests.
You need to recommend a solution to meet the security policy requirements.

Solution: From PowerShell, you run the New-CSExternalAccessPolicy and

Set-CSExternalAccessPolicy cmdlets.

Does this meet the goal?

A. Yes
B. No

Correct Answer: A

Section:

Explanation:

Reference:
https://docs.microsoft.com/en-us/microsoftteams/turning-on-and-using-call-quality-dashboard

QUESTION 50
HOTSPOT
You have a Microsoft 365 subscription that contains the users shown in the following table.
Name Role
User1 Teams Administrator
User2 Teams Communications Administrator
User3 None

In Microsoft Teams, User3 creates a new team named Team1.
Userl configures the Groups Expiration settings as shown in the following exhibit.
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* Group lifetime (in days) @ | 180 ~ |

* Email contact for groups with no owners @ l user2@contoso.com «l
Enable expiration for these Office 365 groups @ All None
+ Add Q) Refresh == Columns
Name Membership Type
|:| Team1 Assigned

For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Hot Area:
Answer Area
Statements Yes No

User1 will receive a renewal notification 180 days before O O
Team1 is due to expire.
User2 can renew Team1 before the team expires. (@) O
User3 will receive a renewal notification 30 days before O O
Team1 is due to expire. )

Answer Area:
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Answer Area

Statements Yes No

User1 will receive a renewal notification 180 days before )
Team1 is due to expire.

User2 can renew Team1 before the team expires. O

User3 will receive a renewal notification 30 days before O
Team1 is due to expire.

Section:

Explanation:

Reference:

https://docs.microsoft.com/en-us/microsoftteams/team-expiration-renewal
https://docs.microsoft.com/en-us/microsoft-365/solutions/microsoft-365-groups-expiration-policy ?view=0365-worldwide-skype

02 - Plan and Configure a Microsoft Teams Environment

Case study

This is a case study. Case studies are not timed separately. You can use as much exam time as you would like to complete each case. However, there may be additional case studies and sections on this exam. You must manage
your time to ensure that you are able to complete all questions included on this exam in the time provided.

To answer the questions included in a case study, you will need to reference information that is provided in the case study. Case studies might contain exhibits and other resources that provide more information about the
scenario that is described in the case study. Each question is independent of the other questions in this case study.

At the end of this case study, a review screen will appear. This screen allows you to review your answers and to make changes before you move to the next section of the exam. After you begin a new section, you cannot
return to this section.

To start the case study

To display the first question in this case study, click the Next button. Use the buttons in the left pane to explore the content of the case study before you answer the questions. Clicking these buttons displays information such
as business requirement, existing environment, and problem statements. If the case study has an All Information tab, note that the information displayed is identical to the information displayed on the subsequent tabs.
When you are ready to answer a question, click the Question button to return to the question.

Overview

Contoso, Ltd. is a pharmaceutical company that has 3,000 users in offices across North America.

Existing Environment

Active Directory

The network contains an on-premises Active Directory domain. All user accounts are in departmental organizational units (OUs).

Microsoft Office 365

All users are assigned a Microsoft Office 365 E5 license and are enabled for the following services:

Microsoft Yammer

Microsoft Exchange Online

Microsoft SharePoint Online

Microsoft OneDrive for Business
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Azure Active Directory (Azure AD)

Azure AD dynamic group membership

Microsoft Skype for Business

Contoso has an on-premises deployment of Microsoft Skype for Business Server 2015. All the latest cumulative updates are installed on all the servers. The following services are used in Skype for Business Server 2015:
Meetings

PSTN calling

Instant messaging (IM)

Federation to external companies

Departments

Contoso has the following departments:

IT

Sales

Human resources (HR)

Research and deployment (R&D)

All groups are created by using dynamic group membership that use the department attribute.
Requirements

Business goals

Contoso identifies the following business goals:

Migrate the maximum number of users to Microsoft Teams.

Minimize administrative effort.

Device requirements

Contoso identifies the following device requirements:

Replace Skype for Business IP phones with Microsoft Teams phones.

All Microsoft Teams phones must be set to lock automatically after 60 seconds.

Meeting and Live Event Requirements

Contoso identifies the following meeting and live event requirements:

Requirementl: Guest users must be able to join live events.

Requirement2: Guest users must always wait in a meeting lobby.

Requirement3: Contoso users must always bypass the meeting lobby when they join meetings by using the Microsoft Teams client. Requirement4: After the upgrade to Microsoft Teams, all meetings must be scheduled by
using Microsoft Teams.

Calling Requirements

Contoso identifies the following calling requirements:

Migrate all existing auto attendants and response groups to Office 365.

Minimize the on-premises PSTN infrastructure.

Technical Requirements

Guest users must be prevented from making private calls.

Security Requirements

Contoso has the following security requirements for the Microsoft Teams deployment:

The number of ports allowed on the company’s firewall must be limited.

Team names must be prevented from containing the name of any products produced by Contoso.
Users in the R&D group must be prevented from sending chat messages to users in other departments.
To meet the company’s compliance policy, users in the sales department must continue to use on-premises Skype for Business for IM and calling only.
Pilot Project

Contoso begins a pilot project for the upgrade to Microsoft Teams.

You identify the following issues during the pilot project:

Microsoft Teams users report that they often receive continuous notifications from the Microsoft Teams client for 20 minutes. Two pilot users in the HR department report that they are not members of the HR team.

QUESTION 1
You need to configure the environment to meet the security requirements for the R&D group.
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What should you do first?

Start the information barrier policy application.
Add an identity provider.

Create two information barrier segments.

o0 w®p

Create one information barrier policy.

Correct Answer: C

Section:

Explanation:

Create information barrier segments first, then create information barrier policy based on the segments then start the information barrier application.
Reference: https://docs.microsoft.com/en-us/microsoft-365/compliance/information-barriers-policies

QUESTION 2
HOTSPOT

You need to recommend which inbound ports to the network and outbound ports to Office 365 must be allowed on the company’s firewall after the planned upgrade. The solution must meet the security requirements.
Which inbound and outbound ports should you recommend? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Hot Area:
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Qutbound TCP:

Qutbound UDP:

Inbound TCP:

Inbound UDP:

Answer Area:

135

80 and 443
3478 to 3481

50000 to 59999

None

130
80 and 443
3478 to 3481

50000 to 59999

None

135

80 and 443

3478 to 3481
50000 to 59999
None

135

80 and 443

3478 to 3481

50000 to 59999

None
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Qutbound TCP: v
135

80 and 443
3478 to 3481
50000 to 59999
None

Qutbound UDP: v
135

80 and 443
3478 to 3481
50000 to 59999

NMone

Inbound TCP: -
135

80 and 443
3478 to 3481
50000 to 59999
None

Inbound UDP: v
135

80 and 443
3478 to 3481
50000 to 59999
None

Section:

Explanation:

Reference:
https://docs.microsoft.com/en-us/microsoftteams/microsoft-teams-online-call-flows

QUESTION 3
You need to configure the environment to meet the security requirements for team names.
What should you do?

A. From the Microsoft 365 Compliance admin center, create a sensitivity label and a sensitivity policy.
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B. From the Microsoft Teams admin center, modify the Teams setting policies.
C. From the Azure Active Directory admin center, upload a blocked word list for the group naming policy.

D. From the Microsoft Teams admin center, create a policy package.

Correct Answer: B
Section:
Explanation:

QUESTION 4
You need to configure the environment to meet the device requirements for the Microsoft Teams phones.
What should you do from the Microsoft Teams admin center?

Create a configuration profile
Modify the Teams settings
Create a meeting policy

o0 ® >

Create a calling policy

Correct Answer: A

Section:

Explanation:

Reference:
https://docs.microsoft.com/en-us/microsoftteams/devices/device-management

03 - Plan and Configure a Microsoft Teams Environment

Case study

This is a case study. Case studies are not timed separately. You can use as much exam time as you would like to complete each case. However, there may be additional case studies and sections on this exam. You must manage
your time to ensure that you are able to complete all questions included on this exam in the time provided.

To answer the questions included in a case study, you will need to reference information that is provided in the case study. Case studies might contain exhibits and other resources that provide more information about the
scenario that is described in the case study. Each question is independent of the other questions in this case study.

At the end of this case study, a review screen will appear. This screen allows you to review your answers and to make changes before you move to the next section of the exam. After you begin a new section, you cannot
return to this section.

To start the case study

To display the first question in this case study, click the Next button. Use the buttons in the left pane to explore the content of the case study before you answer the questions. Clicking these buttons displays information such
as business requirement, existing environment, and problem statements. If the case study has an All Information tab, note that the information displayed is identical to the information displayed on the subsequent tabs.
When you are ready to answer a question, click the Question button to return to the question.

Overview

General overview

Litware, Inc. is an international manufacturing company that has 4,000 users. The company has the following four departments:

IT

HR

R&D

Sales

Physical locations

Litware has two main offices. The offices are located in New York and London.

All offices connect to each other by using a WAN link. Each office connects directly to the Internet.

Existing environment

All user accounts have an Azure Active Directory Premium Plan P1 license.

Litware has a Microsoft 365 subscription that has Office 365 Enterprise E3 licenses for all users. All the E3 products and services are enabled for each user.
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Litware uses Microsoft Skype for Business Online.

Requirements

Planned Upgrade

Litware identifies the following requirements for a planned upgrade from Skype for Business Online to Microsoft Teams:
Provide high quality audio, video, and online meeting experience for Microsoft Teams end users.

Implement a data retention solution in Microsoft Teams.

Minimize costs and administrative effort.

Use the principle of least privilege.

For the sales department, Litware plans to create a team that dynamically updates its membership when users leave and join the department.
Department Upgrade Requirements

Litware plans to implement upgrade requirements for the departments as shown in the following table.

Department name Requirement

Sales Must use Microsoft Teams and Skype for Business.

Must receive incoming chats and calls by using the
same client that initiated the communication.

HR Must use Microsoft Teams for collaboration and
meetings.

Must maintain Skype for Business as the preferred
client for chat and calling.

IT and R&D Must use only Microsoft Teams for chat, meetings,
calling, and collaboration.

Microsoft Teams Requirements

All teams must meet the following requirements:

Only users in a partner company that uses a domain named fabrikam.com must be able to collaborate in teams by using guest accounts.

Only users in the compliance department of Litware must be able to create teams.

Planned Network Tasks

Litware identifies the following network validation tasks:

An administrator named Admin5 must be able to review the required bandwidth to support audio conferencing, video conferencing, and screen sharing in Microsoft Teams.
An administrator named Admin6 must be able to review network issues that cause poor call quality reported by users.

Data Retention Requirements

Litware identifies the following data retention requirements:

Requirementl: All messages in team collaborations must be deleted after seven years.

Requirement2: all files used in team collaborations must be retained for five years.

Requirement3: All files used in personal chats must be retained for five years.

Device Requirements

You provide Microsoft Teams-certified IP phones to users in the IT and R&D departments. Each device must meet the following requirements:

The time zone on the phones used by the R&D department must be set to UTC-8.

The time zone on the phones used by the IT department must be set to UTC-5.

All phones must lock automatically after 60 seconds of inactivity.

Voice Pilot Requirements

Litware wants to pilot Phone System as a calling solution for 20 IT department users. The pilot project will receive phone numbers from Microsoft Teams.
Collaboration and Meeting Requirements

Litware identifies the following collaboration and meeting requirements:

Cloud recording must be disabled for all Microsoft Teams meetings organized by users in the HR departments only. Meeting email invitations must be customized to include the Logo URL, Legal URL, and Help URL of Litware.
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QUESTION 1
You need to implement a solution to meet the Microsoft Teams requirements for the compliance department. What should you do first?

Add all the compliance department users as members of an org-wide team.
Add all the compliance department users to a security group.
Add all the compliance department users to an Office 365 group.

o0 ®p

Assign the Teams Communications Support Engineer role to all the compliance department users.

Correct Answer: B

Section:

Explanation:

Only users in the compliance department of Litware must be able to create teams

QUESTION 2
You need to configure the IP phones to meet the device requirements.
What is the minimum number of configuration profiles you should create?

o 0w >
A W N P

Correct Answer: B
Section:

QUESTION 3

HOTSPOT

You need to recommend a solution to perform the network validation tasks for the platform upgrade.

Which tool and role should you recommend for each user? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Hot Area:
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Answer Area

Answer Area:

User name

Admin5

Adminb

Answer Area

Section:
Explanation:
Reference:

User name

Admin5

Admin6

Tool

Role

v

v

Microsoft Call Quality Dashboard
Network Monitor

Network Planner

Network Testi hg Compa nion

Teams Comm uni_n_:ati_cns Administratc_:_r

Teams Communications Support Engineer
Teams Communications Support Specialist

v

hd

Microsoft Call Quality Dashboard
Network Monitor

Network Planner

Network Testing Companion

Teams Communications Administrator
Teams Communications Support Engineer
Teams Communications Support Specialist

Tool

Role

v

b4

Microsoft Call Quality Dashboard
Network Monitor

Network Planner

Network Testi hg Compa nion

Teams Communications Administrator
Teams Communications Support Engineer
Teams Communications Support Specialist

v

v

Microsoft Call Quality Dashboard
Network Monitor

Network Planner

Network Testing Companion

https://docs.microsoft.com/en-us/microsoftteams/network-planner
https://docs.microsoft.com/en-us/microsoftteams/difference-between-call-analytics-and-call-quality-dashboard

QUESTION 4

You need to identify the requirements for the voice pilot project.
Which two actions should you perform? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.

Teams Communications Administrator
Teams Communications Support Engineer
Teams Communications Support Specialist
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Assign an additional license and phone number to each user.
Deploy a Session Border Controller (SBC) for Litware.
Purchase a Phone System for each user.

Create a dial plan for Litware.

m o0 w >

Purchase a Calling Plan for Litware.

Correct Answer: A, C
Section:

QUESTION 5

DRAG DROP

You need to configure data retention policies for the teams. The solution must meet the data retention requirements.

Which content location should you include in the retention policies? To answer, drag the appropriate content locations to the correct requirements. Each content location may be used once, more than once, or not at all. You

may need to drag the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

Select and Place:

Content Locations Answer Area

Exchange email _
Requirementl; Content location

OneDrive accounts

Requirement2: Content location
SharePoint sites

Requirement3: Content location

Teams channel messages

Teams chat

Correct Answer:
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Content Locations Answer Area

Requirementl: Exchange email
Requirement2: SharePoint sites
Requirement3: OneDrive accounts

Teams channel messages

Teams chat

Section:

Explanation:

Reference:
https://docs.microsoft.com/en-us/microsoft-365/compliance/retention-policies-teams?view=0365-worldwide
https://docs.microsoft.com/en-us/microsoft-365/compliance/retention-policies-sharepoint?view=0365-worldwide

QUESTION 6
What should you recommend to meet the Microsoft Teams requirements for guest access?

From the Azure Active Directory admin center, modify the External collaboration settings to include fabrikam.com only.
From the Microsoft 365 admin center, modify the Office 365 groups settings.
From the External access settings in the Microsoft Teams admin center, add fabrikam.com to the Allowed list of domains.

o0 ® >

From the Microsoft Teams admin center, turn off org-wide guest access and manually add guest users from fabrikam.com to teams.

Correct Answer: C

Section:

Explanation:

Reference:
https://docs.microsoft.com/en-us/microsoftteams/manage-external-access

01 - Manage Chat-Teams-Channels and Apps

QUESTION 1

You have a Microsoft Office 365 subscription.

You need to prevent guest users from deleting channels from a Microsoft Teams team.
What should you use?

A. the Microsoft 365 admin center
B. the Azure portal
C. the Microsoft Teams client
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D. the Microsoft 365 Compliance admin center

Correct Answer: A
Section:
Explanation:

QUESTION 2

Note: This question-is part of a series of questions that present the same scenario. Each question-in the series contains a unique solution that might meet the stated goals. Some question-sets might have more than one
correct solution, while others might not have a correct solution.

After you answer a question-in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review screen. You have a Microsoft 365 subscription that contains several Microsoft
SharePoint Online sites.

You need to ensure that the content stored in a SharePoint modern team site named Sales is available from Microsoft Teams. The solution must ensure that when a new channel is added to a team, a folder for the channel is
created in the Sales site.

Solution: From a team, you add a tab for the Sales site.

Does this meet the goal?

A. Yes
B. No

Correct Answer: B

Section:

Explanation:

This solution will make the Sales site available in Teams. However, the team will already have an associated SharePoint site. Any new channels will create new folders in the existing SharePoint site, not the Sales site.

QUESTION 3

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution that might meet the stated goals. Some question sets might have more than one
correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review screen.

You have a Microsoft 365 subscription that contains several Microsoft SharePoint Online sites.

You need to ensure that the content stored in a SharePoint modern team site named Sales is available from Microsoft Teams. The solution must ensure that when a new channel is added to a team, a folder for the channel is
created in the Sales site.

Solution: From the Microsoft Teams client, you create a new team and select Create from an existing Office 365 group or team.

Does this meet the goal?

A. Yes
B. No

Correct Answer: A

Section:

Explanation:

The Sales SharePoint site will have an associated Office 365 group. We need to create a new Team from that group. That will ensure that any new channels created in the new Team will create a new folder in the Sales
SharePoint site.

Reference:

https://support.microsoft.com/en-us/office/create-a-team-from-an-existing-group-24ec428e-40d7-4ala-ab87-29be7d145865

QUESTION 4

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution that might meet the stated goals. Some question sets might have more than one
correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review screen.
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You have a Microsoft 365 subscription that contains several Microsoft SharePoint Online sites.

You need to ensure that the content stored in a SharePoint modern team site named Sales is available from Microsoft Teams. The solution must ensure that when a new channel is added to a team, a folder for the channel is
created in the Sales site.

Solution: From the Sales site, you use the Create a Team option.

Does this meet the goal?

A. Yes
B. No

Correct Answer: A

Section:

Explanation:

Reference:
https://office365atwork.com/teams/connect-microsoft-teams-with-sharepoint-site/

QUESTION 5

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution that might meet the stated goals. Some question sets might have more than one
correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review screen.

Your company has a Microsoft 365 subscription.

You need to prevent temporary employees from using the private chat feature in Microsoft Teams.

Solution: You create a meeting policy and assign the policy to the users.

Does this meet the goal?

A. Yes
B. No

Correct Answer: B
Section:

QUESTION 6

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution that might meet the stated goals. Some question sets might have more than one
correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review screen.

Your company has a Microsoft 365 subscription.

You need to prevent temporary employees from using the private chat feature in Microsoft Teams.

Solution: You create a teams policy and assign the policy to the users.

Does this meet the goal?

A. Yes
B. No

Correct Answer: B
Section:

QUESTION 7

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution that might meet the stated goals. Some question sets might have more than one
correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review screen.
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Your company has a Microsoft 365 subscription.

You need to prevent temporary employees from using the private chat feature in Microsoft Teams.
Solution: You create a messaging policy and assign the policy to the users.

Does this meet the goal?

A. Yes
B. No

Correct Answer: A
Section:

QUESTION 8

Your company has a Microsoft 365 subscription.

You need to ensure that only the members of the company's IT group can create private channels.
Which three actions should you perform? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.

Modify the global teams policy.

Assign the members of the IT group to the policy.
Create a custom teams policy.

Run the Set-TeamsChannel cmdlet.

Modify the global messaging policy.

mm o0 w >

Create a custom messaging policy.

Correct Answer: A, B, C

Section:

Explanation:

Reference:
https://docs.microsoft.com/en-us/microsoftteams/teams-policies

QUESTION 9

HOTSPOT

You have a Microsoft 365 subscription.

You need to configure the following for all users:

Prevent the use of third-party apps in Microsoft Teams.

Configure the Microsoft Teams app navigation bar.

The solution must minimize administrative effort.

What should you do? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Hot Area:
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Answer Area

Prevent the use of third-party apps -
in Microsoft Teams:

From the Microsoft 365 admin center, modify the Microsoft Teams Org settings.

From the Microsoft 365 admin center. mﬂdif)r the User owned apps and services Org settings.
From the Microsoft Teams admin center, modify the Org-wide app settings. '
From the Microsoft Teams admin center, modify the Org-wide settings.

Configure the Microsoft Teams app -
navigation bar:

Create a new app permission policy.
Create a new app setup policy.

Modify the global app permission policy.
| Modify the global app setup policy.

Answer Area:
Answer Area
Prevent the use of third-party apps -
in Microsoft Teams: [£rom the Microsoft 365 admin center, modify the Microsoft Teams Org settings.
From the Microsoft 365 admin center. modify the User owned apps and services Org settings.
From the Microsoft Teams admin center, modify the Org-wide app settings
| From the Microsoft Teams admin center, modify the Org-wide settings.
Configure the Microsoft Teams app -
navigation bar: [ Greate a new app permission policy.
Create a new app setup policy.
Modify the global app permission policy.
Modify the global app setup policy
Section:
Explanation:
Reference:

https://docs.microsoft.com/en-us/microsoftteams/teams-app-permission-policies
https://docs.microsoft.com/en-us/microsoftteams/teams-app-setup-policies

QUESTION 10

You network contains an on-premises Active Directory domain that syncs to a Microsoft 365 subscription. From the Microsoft Teams client, you create a new team named Sales.

You need to ensure that the team includes all users in the company's sales department. The solution must ensure that the new employees hired for the sales department are added automatically to the team. Which tool
should you use to configure the membership of the Sales group?

A. Active Directory Users and Computers
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B. the Microsoft 365 admin center
C. Azure AD Connect
D. the Azure Active Directory admin center

Correct Answer: D

Section:

Explanation:

Reference: https://docs.microsoft.com/en-us/microsoftteams/dynamic-memberships https://docs.microsoft.com/en-us/azure/active-directory/users-groups-roles/groups-change-type

QUESTION 11

Your company has a Microsoft 365 subscription that uses Microsoft Teams.

You purchase an app named Appl from the Microsoft Teams Store.

You need to add App1l to the Microsoft Teams client for a specific group of users.

Which two actions should you perform from the Microsoft Teams admin center? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.

From the Meeting settings, modify the Network settings.
From App setup policies, create a new app setup policy.
From App setup policies, modify the global app setup policy.
From the properties of each user, edit the assigned policies.

m o 0w >

From the Org-wide settings, modify the Devices settings.

Correct Answer: B, D

Section:

Explanation:

Reference:
https://docs.microsoft.com/en-us/microsoftteams/teams-app-setup-policies

QUESTION 12

Your company has a Microsoft 365 subscription.

An administrator reports that teams were deleted accidentally today.
You need to restore the teams as quickly as possible.

Which cmdlets should you run?

Get-AzureADMSDeletedGroup and Restore-AzureADMSDeletedDirectoryObject
Get-Team and Restore-ADObject

Get-AzureADMSDeletedGroup and Restore-ADObject

Get-AzureADGroup and Restore-AzureADMSDeletedDirectoryObject

Get-Team and Restore-AzureADMSDeletedDirectoryObject

moo®p

Correct Answer: C

Section:

Explanation:

Reference:
http://www.mytechnetblog.com/2020/01/recover-deleted-teams.html

QUESTION 13
Your company has a Microsoft Office 365 subscription that contains default policies only.
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The company has the departments and teams shown in the following table.

Department name Team name
Sales Teamsl
Finance Teams2
HR Teams3

You need to recommend which policies must be created to meet the following requirements:
Users in the HR department must be prevented from sending messages marked as Urgent.
Users in the finance department must be able to send messages marked as Urgent.

Users in the finance department must be able to delete sent messages.

The solution must only affect the HR department users and the finance department users.
What is the minimum number of policies you should recommend creating?

two messaging policies

one messaging policy and one permission policy
one permission policy only

two permission policies

m o0 ®w >

one messaging policy only

Correct Answer: A
Section:

QUESTION 14

Your company has a Microsoft Office 365 subscription.

All users can create private channels.

You need to prevent specific users from creating private channels.
What should you create from the Microsoft Teams admin center?

a Teams policy
a meeting policy
a setup policy

o0 ® P

a permission policy

Correct Answer: A
Section:

QUESTION 15

Your company has a Microsoft 365 subscription.

You need to prevent only users in the company’s research department from deleting chat messages.
What should you do first from the Microsoft Teams admin center?

Configure the Meeting settings.
Create a new messaging policy.
Modify the global messaging policy.

OO0 >

Create a new meeting policy.

Correct Answer: B
Section:
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QUESTION 16

You are a Microsoft Teams administrator for your company.

The company creates a new Microsoft Teams app named App1l. A developer packages App1 as a ZIP file.
You need to ensure that Appl can be uploaded as a ZIP package to Microsoft Teams.

Which Apps setting should you turn on?

Allow uploading custom apps.
Enable new external apps by default.
Enable default apps.

o0 ®p»

Allow external apps in Microsoft Teams.

Correct Answer: A

Section:

Explanation:

Reference:
https://docs.microsoft.com/en-us/microsoftteams/platform/concepts/deploy-and-publish/overview

QUESTION 17

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution that might meet the stated goals. Some question sets might have more than one
correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review screen.

You have a Microsoft 365 subscription that contains several Microsoft SharePoint Online sites.

You need to ensure that the content stored in a SharePoint modern team site named Sales is available from Microsoft Teams. The solution must ensure that when a new channel is added to a team, a folder for the channel is
created in the Sales site.

Solution: From PowerShell, you run the Set-AzureADGroup cmdlet.

Does this meet the goal?

A. Yes
B. No

Correct Answer: B
Section:

QUESTION 18
HOTSPOT

You have a Microsoft 365 tenant that uses Microsoft Skype for Business on-premises.

You plan to upgrade to Microsoft Teams in stages based on groups. The features required by each group are shown in the following table.
Group name Feature

Calling, channels, groups, chat, and meetings in Microsoft
Teams

Chat and calling in Skype for Business

Meetings, channels, and groups in Microsoft Teams

Chatand meetings in Skype for Business
Channels and groups in Microsoft Teams

Sales

Human Resources

Research

How should you configure the upgrade policy for the groups? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Hot Area:
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Answer Area

Sales: v
Skype for Business only

Skype for Business with Teams Collaboration

Skype for Business with Teams Collaboration and Meetings
Teams only |

Human Resources: | v

Skype for Business only |

Skype for Business with Teams Collaboration

Skype for Business with Teams Collaboration and Meetings
Teams only

Research: v
Skype for Business only

Skype for Business with Teams Collaboration

Skype for Business with Teams Collaboration and Meetings
Teams only

Answer Area:
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Answer Area

Sales: v
Skype for Business only

Skype for Business with Teams Collaboration

Skype for Business with Teams Collaboration and Meetings
Teams only |

Human Resources: | v

Skype for Business only

Skype for Business with Teams Collaboration

Skype for Business with Teams Collaboration and Meetings
Teams only

Research: v
Skype for Business only

Skype for Business with Teams Collaboration

Skype for Business with Teams Collaboration and Meetings
Teams only

Section:

Explanation:

Reference:
https://docs.microsoft.com/en-us/microsoftteams/migration-interop-guidance-for-teams-with-skype

QUESTION 19

HOTSPOT

Your company has a Microsoft 365 subscription.

The company’s only messaging policy is a global messaging policy configured as shown in the following exhibit.
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Microsoft Teams admin center

= Messaging policies \ Global

Dashboard
Global
% Teams ;
it Description
Devices
i = G-
e, Owners can delete sent messages @ o
Users Delete sent messages ® of
Meetings 2 Edit sent messages & ofF
Messagng poboes
Read receipts User controlled
¢  Teams app
Chat @ on

oy Voice

Use the drop-down menus to select the answer choice that completes each statement based on the information presented in the graphic.
NOTE: Each correct selection is worth one point.

Hot Area:
Answer Area
Users [answer choice] sent chat NG
messages. can only delete
can only modify
can delete and modify
cannot delete and modify
Team owners [answer choice] sent v
chat messages. can only delete
can only modify
can delete and modify
cannot delete and modify

Answer Area:
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Answer Area

Users [answer choice] sent chat
messages.

Team owners [answer choice] sent
chat messages.

Section:
Explanation:
Reference:

v
can only delete
can only modify
can delete and modify
cannot delete and modify
v

can only delete

can only modify

can delete and modify
cannot delete and modify

https://docs.microsoft.com/en-us/microsoftteams/messaging-policies-in-teams

QUESTION 20
HOTSPOT

You have a Microsoft 365 E5 subscription that uses Microsoft Teams and a hybrid deployment of Microsoft Skype for Business Server.

Coexistence mode in Microsoft Teams is set to Islands.

Coexistence mode is configured for three users named User1, User2, and User3 as shown in the following table.

User Coexistence mode

User1 Use Org-wide settings

User2 Skype for Business with Teams collaboration

User3 Teams only

The Skype for Business user accounts are homed as shown in the following table.

User Homed

User1 On-premises

User2 Online

User3 Online

For each of the following statements, select Yes if the statement is true. Otherwise, select No.

NOTE: Each correct selection is worth one point.

Hot Area:
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Answer Area

Statements Yes No
User3 must use the Microsoft Teams client to initiate a new chat with User1. i) ()
User1 must use the Microsoft Teams client to initiate a new chat with User2. O O
User2 must use the Skype for Business client to initiate a new chat with O O
User1 and User3.

Answer Area:
Answer Area

Statements Yes No
User3 must use the Microsoft Teams client to initiate a new chat with User1. il O)
User1 must use the Microsoft Teams client to initiate a new chat with User2. @)
User2 must use the Skype for Business client to initiate a new chat with ) O

User1 and User3.

Section:

Explanation:

Reference:
https://docs.microsoft.com/en-us/microsoftteams/coexistence-chat-calls-presence

QUESTION 21

HOTSPOT

Your company uses Microsoft Skype for Business Online and Microsoft Teams.

All Skype for Business Online users can make and receive PSTN calls. Microsoft Teams is configured for PSTN calls.
You plan to upgrade the Skype for Business Online users to Microsoft Teams.

The Teams upgrade settings are configured as shown in the Teams upgrade exhibit. (Click the Teams upgrade tab.)
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Teams upgrade

Teams upgrade lets you set up your upgrade experience from Skype for Business to Teams for your

users. You can use the default settings or make changes to the coexistence mode and app preferences to
fit your organizational needs. Learn more

Coexistence mode

Coexistence mode ' Skype for Businessonly .

Notify Skype for Business users that an
upgrade to Teams is available ®  off

App preferences

Preferred app for users to join Skype for
Business meetings Skype for Business

Download the Teams app in the background
for Skype for Business users On

Save Discard

You apply TeamsUpgradePolicy to the user accounts of the company’s R&D and human resources (HR) departments by using the coexistence modes shown in the following table.

Department Coexistence mode
R&D TeamsOnly
HR StbWithTeamsCollabAndMeetings

For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Hot Area:
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Answer Area

Statements Yes No

Users in the R&D department will not be able to join Skype for O O
Business Online meetings.

Existing Skype for Business Online meetings scheduled by users in O O
the HR department will migrate automatically to Microsoft Teams.

Users in the HR department will be able to make and receive PSTN O ®
calls by using Microsoft Teams.

Answer Area:
Answer Area
Statements Yes No

Users in the R&D department will not be able to join Skype for O
Business Online meetings.
Existing Skype for Business Online meetings scheduled by users in ~ O
the HR department will migrate automatically to Microsoft Teams.
Users in the HR department will be able to make and receive PSTN O e
calls by using Microsoft Teams. -

Section:

Explanation:

Box 1: No

TeamsOnly: Can schedule meetings in Teams only, but can join Skype for Business or Teams meetings.

Box 2: Yes

By default, when assigning either TeamsOnly or SfoWithTeamsCollabAndMeetings to an individual user, any existing Skype for Business meetings scheduled by that user for the future are converted to Teams meetings.
Box 3: No
SfBWithTeamsCollabAndMeetings: Has the chat and calling functionality of user in SfBOnly mode.
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SfBOnly: Can initiate chats and calls from Skype for Business only.
Reference:
https://docs.microsoft.com/en-us/microsoftteams/migration-interop-guidance-for-teams-with-skype

QUESTION 22

Your company is upgrading from Microsoft Skype for Business Online to Microsoft Teams.

The company's Microsoft Teams upgrade policy is set to Islands coexistence mode. The company plans to maintain the coexistence mode for several months.
Several users report that they receive email messages about missed chat conversations.

You need to recommend a solution to ensure that all the users receive chat messages.

Which two actions should you recommend? Each correct answer presents part of the solution.

NOTE: Each correct selection is worth one point.

Install the Microsoft Teams clients on all the computers that run the Skype for Business client. Instruct the users to sign in to both client applications.
Instruct the users to modify the permissions in the Microsoft Teams client.

Modify the global app setup policy.

Modify the global app permission policy.

Install the Skype for Business client on all the computers that run the Microsoft Teams client. Instruct the users to sign in to both client applications.

m o0 >

Correct Answer: A, E

Section:

Explanation:

Reference:
https://docs.microsoft.com/en-us/microsoftteams/teams-and-skypeforbusiness-coexistence-and-interoperability

QUESTION 23
Your company has a Microsoft 365 subscription.
You need to ensure that users from a partner company named Contoso, Ltd. can collaborate with your company's users in teams. The solution must ensure that the Contoso users can exchange chat messages in channels.

Which three actions should you perform before you add the Contoso users to teams? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.

From the Services & add-ins settings in the Microsoft 365 admin center, set Let group members outside the organization access group content to On.
From the Guest access settings in the Microsoft Teams admin center, set Allow guest access in Microsoft Teams to On.

From the External collaboration settings in the Azure Active Directory admin center, add Contoso's domain to the list of target domains.

From the External access settings in the Microsoft Teams admin center, add Contoso's domain to the Allowed list of domains.

From the External collaboration settings in the Azure Active Directory admin center, set Guest users permissions are limited to No.

From the Services & add-ins settings in the Microsoft 365 admin center, set Let group owners add people outside the organization to groups to On.

Mmoo ® P

Correct Answer: A, B, F

Section:

Explanation:

Reference:
https://docs.microsoft.com/en-us/microsoftteams/manage-external-access
https://docs.microsoft.com/en-us/microsoftteams/teams-dependencies
https://docs.microsoft.com/en-us/microsoftteams/guest-access-checklist

QUESTION 24

Your company has a Microsoft 365 subscription.
You recently set the company's Microsoft Teams upgrade policy to Teams only coexistence mode.
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A user reports that several online meetings are configured to use Microsoft Skype for Business.

You need to convert the online meetings in the user’s calendar to use Microsoft Teams.

What are two possible ways to achieve the goal? Each correct answer presents a complete solution.
NOTE: Each correct selection is worth one point.

From PowerShell, run the Start-CsExMeetingMigration cmdlet and specify the -identity parameter.
Run the Skype for Business Meeting Migration tool.

From the Microsoft Teams admin center, modify the meeting policy.

From PowerShell, run the Set-CsTeamsUpgradeConfiguration cmdlet.

moo®

From the Microsoft Teams admin center, modify the Microsoft Teams upgrade policy.

Correct Answer: A, B

Section:

Explanation:

Reference:
https://docs.microsoft.com/en-us/skypeforbusiness/audio-conferencing-in-office-365/setting-up-the-meeting-migration-service-mms

QUESTION 25
Your company has a Microsoft Office 365 subscription.
The company has the departments and teams shown in the following table.

Queune name Description
CcQl Balances incoming calls so that each call
agent gets the same number of calls.
cQ2 The first call in the queue rings all call
agents simultaneously.

You need to ensure that only the following apps appear in the app bar of the Microsoft Teams client for only the events department:
Activity

Shifts

Chat

What should you do first?

Create a custom app permission policy.
Modify the global app permission policy.
Create a custom app setup policy.

o0 ®wp

Modify the global app setup policy.

Correct Answer: C

Section:

Explanation:

Reference:
https://docs.microsoft.com/en-us/microsoftteams/teams-app-setup-policies#assign-a-custom-app-setup-policy-to-users

QUESTION 26

You have a Microsoft Office 365 subscription.

You plan to upgrade from Microsoft Skype for Business to Microsoft Teams.
You use the following workloads in Skype for Business:

Audio/video conferencing

Dial-in conferencing

Enterprise Voice
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Persistent Chat

Chat

You need to ensure that users can evaluate Microsoft Teams while maintaining PSTN calling by using the Skype for Business client.
Which coexistence mode should you use?

Islands
Skype for Business with Teams collaboration
Skype for Business only

OO0 ®

Meetings First

Correct Answer: D

Section:

Explanation:

Reference:
https://docs.microsoft.com/en-us/microsoftteams/teams-and-skypeforbusiness-coexistence-and-interoperability

QUESTION 27

DRAG DROP

Your company has a Microsoft 365 E5 subscription.

You need to configure Microsoft Teams to meet the following requirements:

All new teams must include the Wiki app and the Planner app.

Users in specific groups must be prevented from creating private channels.

Only users in the company’s IT department must have early access to the unreleased features of Microsoft Teams.

What should you configure for each requirement? To answer, drag the appropriate settings to the correct requirements. Each setting may be used once, more than once, or not at all. You may need to drag the split bar
between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Select and Place:

Settings Answer Area

| App setup policies All new teams must include the wiki and planner apps: Setting

Teams policies Users in specific groups must be prevented from creating

private channels: Setting
Team templates
— . Only users inthe company’s [T department must have early | :
Update policies access to the unreleased features of Microsoft Teams: Setting

Correct Answer:
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Settings Answer Area

All new teams must include the wiki and planner apps: App setup policies

Users in specific groups must be prevented from creating

; *  Teams policies
private channels: ~

Team templates
Only users in the company’s IT department must have early o
access to the unreleased features of Microsoft Teams: Updole polGes
Section:
Explanation:
Reference:

https://docs.microsoft.com/en-us/microsoftteams/teams-app-setup-policies
https://docs.microsoft.com/en-us/microsoftteams/teams-policies
https://docs.microsoft.com/en-us/microsoftteams/public-preview-doc-updates

QUESTION 28

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution that might meet the stated goals. Some question sets might have more than one
correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review screen.

Your company has a Microsoft 365 subscription.

You need to prevent temporary employees from using the private chat feature in Microsoft Teams.

Solution: You create an app permission policy and assign the policy to the users.

Does this meet the goal?

A. Yes
B. No

Correct Answer: B
Section:

QUESTION 29

Your company has a Microsoft 365 subscription that contains 200 Microsoft Teams users and 20 teams.
You discover that several teams do NOT have an owner.

You need to ensure that you receive a notification when a team is missing an owner.

What should you do?

From the Microsoft Teams admin center, modify the Teams settings.
From PowerShell, run the Set-Team cmdlet.
From the Azure Active Directory admin center, modify the group expiration settings.

o0 ® >

From PowerShell, run the Add-AzureADMSLifecyclePolicyGroup cmdlet.

Correct Answer: C
Section:
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Explanation:
Reference:
https://0365knowledgeshare.wordpress.com/2018/10/02/office-365-groups-best-practices-orphaned-groups/

QUESTION 30

Your company has a Microsoft 365 subscription that uses Microsoft Office 365 E5 licenses and Azure Active Directory Premium Plan 1 licenses.
You have a team named Sales that contains all the users in the company's sales department.

You hire several new users in the sales department.

You discover that the new employees are never added to the team.

You need to ensure that when new sales department users are hired, they are added automatically to the team.

What should you do?

A. From the Microsoft Teams client, modify the settings of the Sales team.

B. From the Azure Active Directory admin center, modify the membership type of the Sales group.
C. From the Microsoft Teams admin center, modify the properties of the Sales team.

D. From the Microsoft 365 admin center, modify the settings of the Sales group.

Correct Answer: B

Section:

Explanation:

Reference:

https://docs.microsoft.com/en-us/microsoftteams/dynamic-memberships
https://docs.microsoft.com/en-us/azure/active-directory/users-groups-roles/groups-change-type

QUESTION 31

HOTSPOT

You have a Microsoft 365 subscription.

You need to create a new Microsoft Teams team named Human Resources that meets the following requirements:
All join requests must be approved by an owner of the team.

The URL for the Microsoft SharePoint Online site of the team must be /teams/HR.

Two users named jane@contoso.com and bob@contoso.com must be assigned as team owners.

How should you complete the PowerShell command? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Hot Area:
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Answer Area

Connect-MicrosoftTeams

STeamId = New-Team -DisplayName "Human Resources" iv Frivate

-Classificaton |
-ShowinTeamsSearchAndSuggestions
-Template
-Visibility
-Owner jane.doelcontoso.com -MailNickName | v
HR
/sites/HR
fteams/HR
v —-GroupId $Teamld.Groupld -User bobfcontoso.com —-Role Owner
Add-TeamChannelUser
Add-TeamUser
Set-Team .
Set-TeamMemberSettings

Answer Area:
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Answer Area

Connect-MicrosoftTeams
STeamId = New-Team -DisplayName "Human Resources" v Private

-Classification
-ShowinTeamsSearchAndSuggestions

-Template
| -Visibility
-Owner jane-doe@contoso.com ~MailNickName v
| HR
/sites/HR
fteams/HR
v -GroupId $Teamld.Groupld -User bobfcontoso.com -Role Owner
Add-TeamChannelUser
Add-TeamUser
Set-Team

Set-TeamMemberSettings

Section:

Explanation:

Reference:
https://docs.microsoft.com/en-us/powershell/module/teams/new-team?view=teams-ps
https://docs.microsoft.com/en-us/powershell/module/teams/add-teamuser?view=teams-ps

QUESTION 32

HOTSPOT

You have a Microsoft 365 subscription that contains a user named Userl1.

You have a custom policy named AppPolicy that has the following configurations:

Allow all apps published by Microsoft.

Allow only specified third-party apps.

Block all custom apps.

You need to assign AppPolicy to Userl.

How should you complete the PowerShell command? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Hot Area:
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Answer Area

W -ldentity "User1" W AppPolicy
Grant-CsTeamsAppSetupPolicy -Description
Grant-CsTeamsAppPermissionPolicy -PinnedAppBarApps
Set-CsTeamsAppSetupPolicy -PolicyName
Set-CsTeamsAppPermissionPolicy
Answer Area:
Answer Area
W  -ldentity "User1" W AppPolicy
Grant-CsTeamsAppSetupPolicy _ -Description
Grant-CsTeamsAppPermissionPolicy -PinnedAppBarApps
Set-CsTeamsAppSetupPolicy -PolicyName
Set-CsTeamsAppPermissionPolicy
Section:
Explanation:
Reference:

https://docs.microsoft.com/en-us/powershell/module/skype/grant-csteamsapppermissionpolicy?view=skype-ps

QUESTION 33
You have a Microsoft 365 E5 subscription that is linked to an Azure Active Directory (Azure AD) tenant. The tenant contains the groups shown in the following table.
Name Type
Group1 Distribution
Group2 Security
Group3 Microsoft 365
Group4d Mail-enabled security

You need to create a new team by using the Microsoft Teams client.
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Which group can you use to create the new team?

Group4
Groupl
Group2

OO0 wp

Group3

Correct Answer: D

Section:

Explanation:

Reference:
https://support.microsoft.com/en-us/office/create-a-team-from-an-existing-group-24ec428e-40d7-4ala-ab87-29be7d145865

QUESTION 34
Your company has a Microsoft 365 subscription.
The company’s global app permission policy is configured as shown in the following exhibit.

App permission policies | Global
Global

Descriplion Ufg"l'ﬂde app SE{'HI'IE

Microsoft apps

Choose which Teams apps published by Microsoft or its partners can be installed by your users,

() Allow all apps

Third-party apps

Choose which Teams apps published by a thard-party that can be installed by your users.

-;3} Allow specific apps and block all others

+ Add apps 1 tem

. Who fcobbd20-89ed-45fb-9e62-e4bdcaBfbfdf  Microsoft Corp.

Tenant apps

Choose which Tenant apps can be installed by your users.

=) Allow all apps

Users report that they can view the list of available third-party apps from the Microsoft Teams client.
You need to ensure that the Who app is the only visible app from the Microsoft Teams client.
What should you modify?

. the Org-wide app settings

A
B. the global app permission policy
C. the global app setup policy

D

. the global teams policy

Correct Answer: A
Section:
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Explanation:
Reference:
https://docs.microsoft.com/en-us/microsoftteams/teams-app-permission-policies

QUESTION 35

HOTSPOT

Your company has a Microsoft Office 365 subscription.

The company has three departments. Each department contains a group as shown in the following table.

Department name Type
HR Distribution
R&D Global security
Sales Universal security

You plan to create a team for each group.

You need to ensure that a team can be created for each group. The solution must minimize administrative effort.
What should you do to each group? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Hot Area:

Answer Area

HR: v
Change the group to an Office 365 group.
Recreate the group as an Office 365 group.
Change the group to a security group.

R&D: v
Change the group to an Office 365 group.
Recreate the group as an Office 365 group.
Change the group to a universal group.

Sales: v

Change the group to an Office 365 group.
Recreate the group as an Office 365 group.

Change the group to a global group.

Answer Area:
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Answer Area

HR: v
Change the group to an Office 365 group.
Recreate the group as an Office 365 group.
Change the group to a security group.

R&D: v

Change the group to an Office 365 group.
Recreate the group as an Office 365 group.
Change the group to a universal group.

Sales: v

Change the group to an Office 365 group.
Recreate the group as an Office 365 group.

Change the group to a global group.

Section:
Explanation:

QUESTION 36

DRAG DROP

Your company has a custom Microsoft Teams app named App1.

You need to deploy App1l. The solution must ensure that Appl appears as the first item on the app bar of the Microsoft Teams client.

Which four actions should you perform in sequence? To answer, move the actions from the list of actions to the answer area and arrange them in the correct order.

Select and Place:
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Answer Area
Actions

From the Microsoft Teams client,upload App1.

From the Microsoft Teams admin center,set Allow interaction
with custom apps to On.

From the Microsoft Teams admin center, modify the list of
pinned apps.

From the app setup policy in the Microsoft Teams admin center,
add App1 as a pinned app.

From the app permission policy in the Microsoft Teams admin
center set,the Microsoft apps setting to Allow all apps.

From the app permission policy in the Microsoft Teams admin
center, set the Third-party apps setting to Allow all apps.

Correct Answer:
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Actions

Answer Area

From the Microsoft Teams admin center,set Allow interaction
with custom apps to On.

From the Microsoft Teams client,upload App1.

From the app setup policy in the Microsoft Teams admin center,
add App1 as a pinned app.

From the Microsoft Teams admin center, modify the list of
pinned apps.

From the app permission policy in the Microsoft Teams admin
center set, the Microsoft apps setting to Allow all apps.

From the app permission policy in the Microsoft Teams admin
center, set the Third-party apps setting to Allow all apps.

Section:
Explanation:
Reference:

https://docs.microsoft.com/en-us/microsoftteams/teams-custom-app-policies-and-settings

You have a Microsoft 365 E5 subscription that contains a Microsoft Teams team named Sales Team. Sales Team contains the members shown in the following table.

QUESTION 37
HOTSPOT
Name Role
Userl Owner
User2 Owner
User3 Member
User4 Member

You create a channel named Sales Project and configure the Channel moderation settings as shown in the following exhibit.
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B Sales Team > Sales Project -

Channel Settings Analytics

~ Permissions  Set channel moderation preferences
Channel moderation

On
Who are the moderators?

eam Oowners
Who can start new post?
Only moderators
Team member permissions
O Allow members to reply to channel messages
8 Allow bots to submit channel messages

& Allow connectors to submit channel messages

For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Hot Area:
Answer Area
Statements Yes No
Userl can reply to channel messages. O
User2 can add User4 as a moderator of the Sales Project channel. © O
User3 can start a new post in the Sales Project channel. ®)
Answer Area:
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Answer Area
Statements Yes No

Userl can reply to channel messages.
User2 can add User4 as a moderator of the Sales Project channel.

User3 can start a new post in the Sales Project channel.

Section:

Explanation:

Reference:
https://docs.microsoft.com/en-us/microsoftteams/manage-channel-moderation-in-teams

QUESTION 38

Your company has a Microsoft 365 subscription.

You have a team that uses the following dynamic rule.

(user.department -contains “Sales” -or user.department -contains “Marketing”) -and (user.userType -Contains “Guest”) -and (user.country -eq “US”)
Which user will be included in the group?

A guest user in a department named Global Sales that has the country attribute set to US.
A member user in a department named Marketing Division that has the country attribute set to US.
A member user in a department named Marketing/Sales that has the country attribute set to US.

OO0 wp

A guest user in a department named US Marketing Division that has the country attribute set to US.

Correct Answer: D
Section:

QUESTION 39

Your company has a Microsoft 365 subscription.

The company has a group named Sales.

You need to configure Microsoft Teams for the Sales group. The solution must meet the following requirements:

Ensure that only the Activity, Shifts, Chat, and Calling apps are always visible in the app bar of the Microsoft Teams client. Prevent only the users in the company’s sales department from adding other apps to Microsoft Teams.
Which two actions should you perform for the Sales group? Each correct answer presents part of the solution.

NOTE: Each correct selection is worth one point.

Modify the global app setup policy.
Modify the global app permission policy.
Create an app setup policy.

Modify the org-wide Teams settings.

m o 0w >

Create an app permission policy.
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Correct Answer: C, E

Section:

Explanation:

Creating an app setup policy meets the first requirement.

Create an app setup policy and applying it to the Sales team meets the second requirement.
Reference:

https://docs.microsoft.com/en-us/microsoftteams/teams-app-setup-policies

QUESTION 40

Your company has a Microsoft 365 subscription.

The company uses Microsoft Teams.

You need to ensure that only Microsoft apps can be used in Microsoft Teams.
What should you do from the Microsoft Teams admin center?

A. From the global app setup policy, disable the Upload custom apps setting.

B. From the Org-wide app settings, disable the Allow interaction with custom apps setting.

C. From the Org-wide app settings, disable the Allow third party or custom apps setting.

D. From the global app permission policy, enable the Allow All Apps setting for Microsoft apps.

Correct Answer: C

Section:

Explanation:
https://docs.microsoft.com/en-us/microsoftteams/teams-app-permission-policies

QUESTION 41

You have a Microsoft Office 365 subscription.

You discover that apps from a third-party publisher have security issues.
You need to block all apps from the publisher.

What should you use in the Microsoft Teams admin center?

Org-wide app settings
Policy packages
Permission policies

o0 ®p

Manage apps

Correct Answer: D

Section:

Explanation:

Reference:
https://docs.microsoft.com/en-us/microsoftteams/manage-apps

QUESTION 42

HOTSPOT

You have a Microsoft Office 365 subscription.

You need to meet the following requirements:

Pin specific apps to the Microsoft Teams app bar.

Prevent users from installing third-party apps published in the Teams app store.

Prevent users from pinning apps to the Microsoft Teams app bar.

What should you use to meet each requirement? To answer, select the appropriate options in the answer area.
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NOTE: Each correct selection is worth one point.

Hot Area:

Answer Area

Pin specific apps to the app bar:

Prevent users from pinning apps to the app bar:

Prevent users from installing third-party apps

published to the Teams app store:

Answer Area:

_ Qrg-wide app setting

App setup policies

Microsoft Teams policies
Microsoft Teams settings

Org-wide app setting
App setup poiicies
Microsoft Teams policies
Microsoft Teams settings

| App setup policies

Org-wide app setting

Microsoft Teams policies
Microsoft Teams settings
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Answer Area

Pin specific apps to the app bar: v

Org-wide app setting
App setup policies
Microsoft Teams policies
Microsoft Teams settings

Prevent users from pinning apps to the app bar: v

Org-wide app setting
App setup policies
Microsoft Teams policies
Microsoft Teams settings

Prevent users from installing third-party apps
published to the Teams app store: v

-
1
_—

3

)
VANt
_I‘-.'u'l'::

1]

s cattine
dapp setiing

[}
(1

| App' setup policies
Microsoft Teams policies
Microsoft Teams settings

Section:
Explanation:

QUESTION 43

HOTSPOT

You are Microsoft Teams administrator for your company.

You have the Org-wide app settings shown in the App Settings exhibit. (Click the App Settings tab.)
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Org-wide app settings

Third party apps A\

You can control which third party apps can be
installed for your organization. Learmn more

Allow third party apps (i)

@ on

Allow any new third party apps published to
the store by default (i)

@ on

Custom apps A

If your organization requires apps other than
those available in the Teams Apps store,
custom apps can be developed as app
packages and uploaded. Learn more

Allow interaction with custom apps (§)

@

Blocked apps (1) A~

Search for apps you want to block across your
organization or to see a list of apps go to
Teams app store.

" Planner A
A Microsoft Corp.

| Cancel

The company’s global app permission policy is configured as shown in the Permission Policy exhibit. (Click the Permission Policy tab.)
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Global

Description

Microsoft apps

Choose which Teams apps published by Microsoft or its partners can be installed by your users.

@ Allow specific apps and block all others W
+ Add apps 2 Items
v Allowed apps App ID Distributor

c321996d-db0f-4857-a6ea-7aabf0266b00  Microsoft Corp.
com.microsoft.teamspace.tab.planner Microsoft Corp.

Third-party apps
Choose which Teams apps published by a third-party that can be installed by your users,

@ Block all apps v

Tenant apps
Choose which Tenant apps can be installed by your users.

@ Block all apps v

The company’s global app setup policy is configured as shown in the Setup Policy exhibit. (Click the Setup Policy tab.)
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Global

Description

Upload custom apps (i) D On

Pinned apps

Choose the order that apps are pinned in the Teams app navigation bar.

-+ Add apps - 7 Items

o Name Lpp ID Distributor
n Activity 14d6962d-6eeb-4f48-8890-de55454bb136 Microsoft
Planner com.microsoft.teamspace.tab.planner Microsoft Corp.
E Chat 86fcd49b-61a2-4701-b771-54728cd291fb Microsoft
ﬂ Teams 2384919f-59d8-4441-3975-238c2643b741 Microsoft
Calendar ef56c0de-36fc-4ef8-b417-3d82ba%d073c Microsoft
Calling 20c3440d-c67e-4420-5f80-0e50c39693 df Microsoft
n Files 5af6a7bb-40fc-dbal-af29-8f49b08ed4fd Microsoft

For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Hot Area:
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Answer Area
Statements

Team members can upload apps from the Microsoft Teams client.

All team members can add the Microsoft Flow app to a team.

All team members can add the Microsoft Planner app to a team.

Answer Area:
Answer Area
Statements
Team members can upload apps from the Microsoft Teams client.
All team members can add the Microsoft FHow app to a team.
All team members can add the Microsoft Planner app to a team.
Section:
Explanation:
Reference:

https://docs.microsoft.com/en-us/microsoftteams/teams-app-permission-policies
https://office365itpros.com/2019/08/12/using-teams-app-permission-policies/

QUESTION 44

Your company has a Microsoft 365 subscription that contains three groups named HR, Marketing, and Sales.
You need to configure the Microsoft Teams desktop client. The solution must meet the following requirements:
Members of the HR group must be prevented from pinning apps to their app bar.

Members of the Marketing group must have the Microsoft Planner app pinned to their app bar.

Members of the Sales group must not be affected by policies applied to the Marketing and HR groups.

Which two actions should you perform? Each correct answer presents part of the solution.

NOTE: Each correct selection is worth one point.

A. Modify the global app setup policy.
B. Modify the global app permission policy.
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Create an app setup policy for HR.
Create an app setup policy for Marketing.
Create an app permission policy for Marketing.

mm oo

Create an app permission policy for HR.

Correct Answer: C,D

Section:

Explanation:

Reference:
https://docs.microsoft.com/en-us/microsoftteams/teams-app-setup-policies

QUESTION 45

Your company has a Microsoft 365 subscription.

You have a Microsoft Teams team named Sales that is set to Private.

Users report that they can view the Sales team from a list of suggested teams.
You need to hide the team from the list of suggested teams.

What should you do from the Microsoft Teams client?

Modify the Team discovery settings.
Select the Hide team option.

Modify the team privacy settings.

o 0N >

Modify the team member permissions.

Correct Answer: A

Section:

Explanation:

Reference: https://docs.microsoft.com/en-us/microsoftteams/manage-discovery-of-private-teams#set-whether-existing-private-teams-are-discoverable

QUESTION 46

HOTSPOT

Your company has a Microsoft 365 E5 subscription.

You plan to create a team that will automatically include all new and existing users at the company.

You need to identify which role-based access control (RBAC) role is required to create the team, and which tool must be used to create the team. The solution must use the principle of least privilege.

What should you identify? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Hot Area:
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Answer Area

Role: v
Global Administrator
Groups administrator
Teams Administrator

User Administrator

Tool: v

Azure Active Directnr_y admin center
Microsoft Teams admin center

Microsoft Teams client
Microsoft Teams PowerShell

Answer Area:

Answer Area

Role: ‘ v
Global Administrator
Groups administrator
Teams Administrator

User Administrator

Tool v

Azure Active Directory admin center
Microsoft Teams admin center
Microsoft Teams client

Microsoft Teams PowerShell
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Section:
Explanation:
Reference:

https://docs.microsoft.com/en-us/microsoftteams/create-an-org-wide-team

https://docs.microsoft.com/en-us/microsoft-365/business-video/org-wide-team?view=0365-worldwide

You have a Microsoft 365 subscription that uses Microsoft Teams and contains the users shown in the following table.

QUESTION 47
HOTSPOT
Name Role
Admin{ Teams Administrator
User1 User
User2 User
User3 User
Userd User
Userd User
You have a team named Sales that is configured as shown in the following table.
[ Name _F’ri\ral:y Role Members
Sales Private Owner User1
Member User2
Member User3
Member Userd
The Sales team contains the channels shown in the following table.
Name Type Owner Members
Planning | Standard Usert User2
User3
User4
Budget Private User2 User3
User4

For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Hot Area:
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Answer Area

Statements Yes No
User1 can see the membership list of the Budgets channel. O O

User2 can add UserS as a member of the Budgets channel. O

Admin1 can convert Planning into a private channel. @)
Answer Area:
Answer Area
Statements Yes No
User1 can see the membership list of the Budgets channel. O
User2 can add UserS as a member of the Budgets channel. O O
Admin1 can convert Planning into a private channel. @) &
Section:
Explanation:
Reference:

https://www.spguides.com/create-a-private-channel-in-microsoft-teams/
https://docs.microsoft.com/en-us/microsoftteams/private-channels?WT.mc_id=M365-MVP-5002973

QUESTION 48

HOTSPOT

You have a Microsoft 365 subscription that uses Microsoft Teams and contains a user named User1.
You have the following Microsoft Team templates:

Manage an Event

Manage a Project
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Quality and Safety
Onboard Employees

You have the Microsoft Teams template policies shown in the following table.

User name Phone number PSTN connectivity
Usert 425-555-1212 Calling Plans
User2 425.555.1213 Direct Routing

The Templates policy settings for Userl are configured as shown in the following exhibit.

Templates policy

Userl

You can see how and which policy i1s dynamically

getting applied. Learn more

Policy directly assigned to the user

P‘alicy‘l

Policy inherited from groups

MNone

Global (Org-wide default) policy

Global (Org-wide default)

For each of the following statements, select Yes if the statement is true. Otherwise, select No.

NOTE: Each correct selection is worth one point.

Hot Area:

IT Certification Exams - Questions & Answers | VCEplus.io


https://vceplus.io
https://vceplus.io
https://vceplus.io/
https://vceplus.io

Answer Area

Statements Yes No
User1 can create new teams by using the Onboard Employees O O
template.
User1 must use the Microsoft Teams admin center to create anew O O
team by using a template.
User1 must be assigned the Teams Administrator role to create O O

new teams by using the Manage a Project template.

Answer Area:

Answer Area

Statements Yes No
User1 can create new teams by using the Onboard Employees C O
template.

User1 must use the Microsoft Teams admin center to create anew O
team by using a template.

User1 must be assigned the Teams Administrator role to create O
new teams by using the Manage a Project template.

Section:

Explanation:

Reference:
https://support.microsoft.com/en-us/office/create-a-team-from-a-template-a90c30f3-9940-4897-ab5b-988e69e4cd9c

QUESTION 49

You have a Microsoft 365 subscription.

You create an org-wide team named Team1. Users named Userl and User2 are the owners of Team1.
You need to configure Team1 to meet following requirements:

Ensure that only Userl and User2 can create new posts in the General channel.
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Prevent @mentions for the org-wide team members.
Which two actions should you perform from the Microsoft Teams client? Each correct answer presents part of the solution.

NOTE: Each correct selection is worth one point.

From the Team1 settings, clear Give members the option to edit their messages.
From the General Channel settings of Team1, set the channel moderation preference to Anyone can post; show alert that postings will notify everyone (recommended for large teams).

From the General Channel settings of Team1, set the channel moderation preference to Only owners can post messages.
From the Team1 settings, disable all the Fun stuff settings.
From the Team1 settings, set Show members the option to @team or @[team name] to Off.

m o0 w>

Correct Answer: C, E

Section:

Explanation:

Reference: https://docs.microsoft.com/en-us/microsoftteams/create-an-org-wide-team

QUESTION 50
Your company has a Microsoft 365 subscription.
From the Microsoft Teams client, you review the teams shown in the exhibit. (Click the Exhibit tab.)

M inDSUft TEE:I"I"I 5 ¢ i Search or type a command
‘1 Org-wid
FR-Widg
At Teams n Contoso > General -
' Conversations Files Wiki +
Chat
""""-"' ¥ '_! Sales and Ml][kfﬁﬂﬂ ans WE-h'.‘l‘.‘lmE to 1hE 'I:EEml
L General Here are some things to get going...
L-% Monthly Reports ! P i —
Calendar - | T kg
D retail = oo o _ﬂ‘_{!i
{H General H
Calls NC460 Sales L
Add more people  Create more channels  Open the FAQ
! u Contoso san
File General _ _
‘k: Magan Bowen has added Raul Razo and other 25 tothe team
L4
L 1]
Apps
7
o -I Start a new conversation, Type @ to mention someone
L [4]
i @ Join OF créeale & Tesm (%]
—_—

Members of the Retail team report that they cannot create channels.

You need to ensure that the Retail team members can create channels.

Which two actions should you perform? Each correct answer presents a complete solution.
NOTE: Each correct selection is worth one point.

A. From the Azure Active Directory admin center, change the membership type of the Office 365 group for the Retail team to Assigned.
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From the Microsoft Teams client, promote all the Retail team members to an owner role.
From the Microsoft Teams admin center, unarchive the Retail team.
Instruct the Retail team owner to restore the team by using the Microsoft Teams client.

mo O

From PowerShell, modify the information barrier policy.

Correct Answer: C,D
Section:

QUESTION 51

Your company has a Microsoft subscription.

The Microsoft 365 tenant uses a domain named contoso.com.

You need to ensure that team channels can receive email only from users in the company and email addresses that use an email domain named @fabrikam.com. What should you modify?

the External collaboration settings in the Azure Active Directory admin center
the list of accepted domains in Microsoft Exchange Online

the org-wide Teams settings

o0 w® P

the global teams policy

Correct Answer: C
Section:

QUESTION 52

DRAG DROP

You have a Microsoft Office 365 subscription named contoso.com.

You need to create the Microsoft Teams teams shown in the following table.

Name Reguirement
Sales Users can join only ance they are approved
General All contoso.com users are included automatically
Projects Users can join without approval.

What should you configure each team? To answer, drag the appropriate team types to the correct teams. Each team type may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view

content.
NOTE: Each correct selection is worth one point.

Select and Place:
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Team Types Answer Area

 Org-wide | Sales: | Team type

Private General: | Teamtype |

Public _ Project: ' Team type—

Correct Answer:

Team Types Answer Area

Sales: | Private

General: -,--Org-wme

Project: | Public

Section:
Explanation:
Reference:

https://docs.microsoft.com/en-us/microsoftteams/teams-channels-overview

QUESTION 53
HOTSPOT

Your company has a Microsoft Teams deployment that contains a team named HR Taskforce. The members of HR Taskforce are shown in the HR Taskforce exhibit.

IT Certification Exams - Questions & Answers | VCEplus.io


https://docs.microsoft.com/en-us/microsoftteams/teams-channels-overview
https://docs.microsoft.com/en-us/microsoftteams/teams-channels-overview
https://docs.microsoft.com/en-us/microsoftteams/teams-channels-overview
https://docs.microsoft.com/en-us/microsoftteams/teams-channels-overview
https://docs.microsoft.com/en-us/microsoftteams/teams-channels-overview
https://docs.microsoft.com/en-us/microsoftteams/teams-channels-overview
https://docs.microsoft.com/en-us/microsoftteams/teams-channels-overview
https://vceplus.io
https://vceplus.io
https://vceplus.io/
https://vceplus.io

A (5] statt Reviews Posts les
Ach Teams v
New - Uipload Sync  Copy hink  Download . All Documents
q Staff Reviews
Mame - Maodified 1
HH m HR Tasklorce wen Cu 3L : )
: =] “stall Reviews Qd.docx 9 minutes ago
- General
E Staff Roviews (5
Benefits
t.. Onboarding

Search tor or Bpe 3 dommbnd

[ 1 HR Taskforce -
o Teams S Wieledme to e HIR Taiklors team,
jlibedict i bl Pemding Heguesis Settings Arhyitecs - Apps - Channcls
a - Seanch for members. O Aadd mesher
ik Bl
Crwwnoers (11
i %1050 Launch Team
LIETT Tiite Locatibn  Tigs (i - Rode
Gl F Taskforce ek _ _
ME Magan Bowen  Auditor 151110 Ot -
ﬁ Ganeral
Bagiefing Members and Guests (1H]
Onbdands ) .
- Staft m:;a & . Wi tocation  Tags (D) - Role
L B Gy CVP Rissarch B Development. 1A Membaer e
Business Development e
‘ PE Patti Fernander.  President 15 Mhemiber - x
L £l Erdy Braun Butdgel Aniabt G Member Lo x
ﬁfﬂ Grady Aschic WP Legal TG Member <«
O Chisstie Cline 50/VP Salies & Marketing 1L Bembor: s
F Joiarof creats & beam PG Pradecp Gupta  Accountant i SRS Momber o =

The files in the Staff Reviews channel are shown in the Files exhibit.
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Microsoft Teams [ Search for or type a command

A HT HR Taskforce > Staff Reviews - Channel
i Teams b7 Process and documentation for stafl reviews.
Members SI:'“i"I;'}
= Search for members O
Owners (1)
ags 8l HR Tackiorce =
Tarrrs General Narme Tithe Location  Rale
H stall Reviews PF Paiti Fernander  President 151102 Chamier
Benefits Members and Guests (1)
L Onboarding Name Title Location  Raole
EB Emily Braun Budget Analyst 9172502 bember
(1T

For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point

Hot Area:

Answer Area

Statements Yes No

A user named Megan Bowen can view the name, description, and O
owner of the Staff Reviews channel.

A user named Megan Bowen can open the Staff Reviews Q4.docx file. O

O

A user named Megan Bowen can add new members to the Staff O
Reviews channel.

O

Answer Area:
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Answer Area
Statements Yes No

A user named Megan Bowen can view the name, description, and 0 B
owner of the Staff Reviews channel.

A user named Megan Bowen can open the Staff Reviews Q4.docx file.

O

A user named Megan Bowen can add new members to the Staff

®

Reviews channel.

Section:

Explanation:

Reference:
https://docs.microsoft.com/en-us/microsoftteams/private-channels

QUESTION 54

HOTSPOT

You have a Microsoft 365 subscription that contains a group named Group1.

You need to configure Groupl to meet the following requirements:

Users must not be permitted to pin apps to the Microsoft Teams app bar.

Only the Chat, Teams, and Calendar apps must appear on the Microsoft Teams app bar.

Which policy type should you create and which PowerShell cmdlet should you run to assign the policy? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Hot Area:
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Answer Area

Policy type: v
App permission

App setup
Messaging

Microsoft Teams

PowerShell cmdlet: v

Grant-CsTeamsAppPermissionPolicy
Grant-CsTeamsAppSetupPolicy
Grant-CsTeamsMessagingPolicy
Grant-CsTeamsMobilityPolicy

Answer Area:
Answer Area

Policy type: v
App permission

App setup
Messaging

Microsoft Teams

PowerShell cmdlet: -

Grant-CsTeamsAppPermissionPolicy
Grant-CsTeamsAppSetupPolicy
Grant-CsTeamsMessagingPolicy
Grant-CsTeamsMobilityPolicy

Section:

Explanation:

Reference:
https://docs.microsoft.com/en-us/microsoftteams/teams-app-setup-policies#assign-a-custom-app-setup-policy-to-users
https://docs.microsoft.com/en-us/powershell/module/skype/grant-csteamsappsetuppolicy ?view=skype-ps

02 - Manage Chat-Teams-Channels and Apps
Case study
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This is a case study. Case studies are not timed separately. You can use as much exam time as you would like to complete each case. However, there may be additional case studies and sections on this exam. You must manage
your time to ensure that you are able to complete all questions included on this exam in the time provided.

To answer the questions included in a case study, you will need to reference information that is provided in the case study. Case studies might contain exhibits and other resources that provide more information about the
scenario that is described in the case study. Each question is independent of the other questions in this case study.

At the end of this case study, a review screen will appear. This screen allows you to review your answers and to make changes before you move to the next section of the exam. After you begin a new section, you cannot
return to this section.

To start the case study

To display the first question in this case study, click the Next button. Use the buttons in the left pane to explore the content of the case study before you answer the questions. Clicking these buttons displays information such
as business requirements, existing environment, and problem statements. If the case study has an All Information tab, note that the information displayed is identical to the information displayed on the subsequent tabs.
When you are ready to answer a question, click the Question button to return to the question.

Overview

Contoso, Ltd. is a pharmaceutical company that has 3,000 users in offices across North America.

Existing Environment

Active Directory

The network contains an on-premises Active Directory domain. All user accounts are in departmental organizational units (OUs).

Microsoft Office 365

All users are assigned a Microsoft Office 365 E5 license and are enabled for the following services:

Microsoft Yammer

Microsoft Exchange Online

Microsoft SharePoint Online

Microsoft OneDrive for Business

Azure Active Directory (Azure AD)

Azure AD dynamic group membership

Microsoft Skype for Business

Contoso has an on-premises deployment of Microsoft Skype for Business Server 2015. All the latest cumulative updates are installed on all the servers. The following services are used in Skype for Business Server 2015:
Meetings

PSTN calling

Instant messaging (IM)

Federation to external companies

Departments

Contoso has the following departments:

IT

Sales

Human resources (HR)

Research and development (R&D)

All groups are created by using dynamic group membership that use the department attribute.

Requirements

Business Goals

Contoso identifies the following business goals:

Migrate the maximum number of users to Microsoft Teams.

Minimize administrative effort.

Device Requirements

Contoso identifies the following device requirements:

Replace Skype for Business IP phones with Microsoft Teams phones.

All Microsoft Teams phones must be set to lock automatically after 60 seconds.

Meeting and Live Event Requirements

Contoso identifies the following meeting and live event requirements:

Requirementl: Guest users must be able to join live events.

Requirement2: Guest users must always wait in a meeting lobby.

Requirement3: Contoso users must always bypass the meeting lobby when they join meetings by using the Microsoft Teams client. Requirement4: After the upgrade to Microsoft Teams, all meetings must be scheduled by
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using Microsoft Teams.

Calling Requirements

Contoso identifies the following calling requirements:

Migrate all existing auto attendants and response groups to Office 365.

Minimize the on-premises PSTN infrastructure.

Technical Requirements

Guest users must be prevented from making private calls.

Security Requirements

Contoso has the following security requirements for the Microsoft Teams deployment:

The number of ports allowed on the company’s firewall must be limited.

Team names must be prevented from containing the name of any products produced by Contoso.

Users in the R&D group must be prevented from sending chat messages to users in other departments.

To meet the company’s compliance policy, users in the sales department must continue to use on-premises Skype for Business for IM and calling only.
Pilot Project

Contoso begins a pilot project for the upgrade to Microsoft Teams.

You identify the following issues during the pilot project:

Microsoft Teams users report that they often receive continuous notifications from the Microsoft Teams client for 20 minutes. Two pilot users in the HR department report that they are not members of the HR team.

QUESTION 1
You need to resolve the membership issues for the two pilot users.
What should you do?

Modify the department attribute of both users.
Invite both users to the HR team.

Add both users to the HR group.

Modify the privacy level of the HR team.

o0 ® >

Correct Answer: A
Section:

QUESTION 2
You need to resolve the notification issues identified during the pilot project.
What should you modify?

the global meeting policy
the global messaging policy
the org-wide Teams settings

o 0N >

the app permission policy

Correct Answer: B

Section:

Explanation:

You need to disable priority notifications in the global messaging policy.

Send urgent messages using priority notifications If you turn this on, users can send messages using priority notifications. Priority notifications notify users every 2 minutes for a period of 20 minutes or until messages that are
marked as urgent are picked up and read by the recipient, maximizing the likelihood that the message is acted upon in a timely manner.

Reference:

https://docs.microsoft.com/en-us/microsoftteams/messaging-policies-in-teams
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QUESTION 3
You need to configure the user accounts of the sales department users to meet the security requirements. What should you do for each user?

From the Microsoft Teams admin center, set the Microsoft Teams upgrade policy to Skype for Business with Teams collaboration coexistence mode.
From PowerShell, run the Grant-CsTeamsUpgradePolicy -PolicyName SfBWithTeamsCollab cmdlet.
From the Microsoft Teams admin center, set the Microsoft Teams upgrade policy to Skype for Business only coexistence mode.

o0 ®p

From the Microsoft Teams admin center, set the Microsoft Teams upgrade policy to Skype for Business with Teams collaboration coexistence mode.

Correct Answer: A

Section:

Explanation:

Reference: https://docs.microsoft.com/en-us/microsoftteams/teams-and-skypeforbusiness-coexistence-and-interoperability

QUESTION 4
You need to configure the user accounts of the sales department users to meet the security requirements.What should you do for each user?

From PowerShell, run the Grant-CsTeamsUpgradePolicy -PolicyName SfBOnly cmdlet.
From PowerShell, run the Grant-CsTeamsUpgradePolicy -PolicyName SfBWithTeamsCollabandMeetings cmdlet.
From the Microsoft Teams admin center, set the Microsoft Teams upgrade policy to Skype for Business only coexistence mode.

OO0 wp

From PowerShell, run the Grant-CsTeamsUpgradePolicy -PolicyName Islands cmdlet.

Correct Answer: B

Section:

Explanation:

Reference: https://docs.microsoft.com/en-us/microsoftteams/teams-and-skypeforbusiness-coexistence-and-interoperability

03 - Manage Chat-Teams-Channels and Apps
Case study

This is a case study. Case studies are not timed separately. You can use as much exam time as you would like to complete each case. However, there may be additional case studies and sections on this exam. You must manage

your time to ensure that you are able to complete all questions included on this exam in the time provided.

To answer the questions included in a case study, you will need to reference information that is provided in the case study. Case studies might contain exhibits and other resources that provide more information about the

scenario that is described in the case study. Each question is independent of the other questions in this case study.

At the end of this case study, a review screen will appear. This screen allows you to review your answers and to make changes before you move to the next section of the exam. After you begin a new section, you cannot

return to this section.
To start the case study

To display the first question in this case study, click the Next button. Use the buttons in the left pane to explore the content of the case study before you answer the questions. Clicking these buttons displays information such
as business requirements, existing environment, and problem statements. If the case study has an All Information tab, note that the information displayed is identical to the information displayed on the subsequent tabs.

When you are ready to answer a question, click the Question button to return to the question.
Overview

General Overview

Litware, Inc. is an international manufacturing company that has 4,000 users. The company has the following five departments:
IT

HR

R&D

Sales

Compliance

Physical Locations

Litware has two main offices. The offices are located in New York and London.

All offices connect to each other by using a WAN link. Each office connects directly to the Internet.
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Existing Environment

All user accounts have an Azure Active Directory Premium Plan P1 license.

Litware has a Microsoft 365 subscription that has Office 365 Enterprise E3 licenses for all users. All the E3 products and services are enabled for each user.
Litware uses Microsoft Skype for Business Online.

Requirements

Planned Upgrade

Litware identifies the following requirements for a planned upgrade from Skype for Business Online to Microsoft Teams:

Provide high quality audio, video, and online meeting experience for Microsoft Teams end users.

Implement a data retention solution in Microsoft Teams.

Minimize costs and administrative effort.

Use the principle of least privilege.

For the sales department, Litware plans to create a team that dynamically updates its membership when users leave and join the department.
Department Upgrade Requirements

Litware plans to implement upgrade requirements for the departments as shown in the following table.

Department name Requirement

Sales Must use Microsoft Teams and Skype for Business.

Must receive incoming chats and calls by using the
same client that initiated the communication.

HR Must use Microsoft Teams for collaboration and
meetings.

Must maintain Skype for Business as the preferred
client for chat and calling.

IT and R&D Must use only Microsoft Teams for chat, meetings,
calling, and collaboration.

Microsoft Teams Requirements

All teams must meet the following requirements:

Only users in a partner company that uses a domain named fabrikam.com must be able to collaborate in teams by using guest accounts.

Only users in the compliance department of Litware must be able to create teams.

Planned Network Tasks

Litware identifies the following network validation tasks:

An administrator named Admin5 must be able to review the required bandwidth to support audio conferencing, video conferencing, and screen sharing in Microsoft Teams.
An administrator named Admin6 must be able to review network issues that cause poor call quality reported by users.

Data Retention Requirements

Litware identifies the following data retention requirements:

Requirementl: All messages in team collaborations must be deleted after seven years.

Requirement2: all files used in team collaborations must be retained for five years.

Requirement3: All files used in personal chats must be retained for five years.

Device Requirements

You provide Microsoft Teams-certified IP phones to users in the IT and R&D departments. Each device must meet the following requirements:
The time zone on the phones used by the R&D department must be set to UTC-8.

The time zone on the phones used by the IT department must be set to UTC-5.

All phones must lock automatically after 60 seconds of inactivity.

Voice Pilot Requirements

Litware wants to pilot Phone System as a calling solution for 20 IT department users. The pilot project will receive phone numbers from Microsoft.
Collaboration and Meeting Requirements

IT Certification Exams - Questions & Answers | VCEplus.io


https://vceplus.io
https://vceplus.io
https://vceplus.io/
https://vceplus.io

Litware identifies the following collaboration and meeting requirements:
Cloud recording must be disabled for all Microsoft Teams meetings organized by users in the HR departments only.
Meeting email invitations must be customized to include the Logo URL, Legal URL, and Help URL of Litware.

QUESTION 1

HOTSPOT

You need to configure Microsoft Teams to meet the department upgrade requirements.

For each of the following statements, select Yes if that statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Hot Area:
Answer area
Statements Yes No
The Microsoft Teams upgrade policy must be set to Skype for O O

Business with Teams collaboration and meetings coexistence
mode for the sales department users.

The Microsoft Teams upgrade policy must be set to Skype for O O

Business only coexistence mode for the HR department users.

The Microsoft Teams upgrade policy must be set to Teams O O
only coexistence mode for the IT department users.

Answer Area:
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Answer area

Statements Yes No

The Microsoft Teams upgrade policy must be set to Skype for O
Business with Teams collaboration and meetings coexistence
mode for the sales department users.

The Microsoft Teams upgrade policy must be set to Skype for O
Business only coexistence mode for the HR department users.

The Microsoft Teams upgrade policy must be set to Teams O
only coexistence mode for the IT department users.

Section:

Explanation:

Reference:
https://docs.microsoft.com/en-us/microsoftteams/teams-and-skypeforbusiness-coexistence-and-interoperability

QUESTION 2
You need to create a team for the sales department.
What should you do first?

Create a team and modify the membership rule for the team’s Office 365 group.
From PowerShell, run the Add-AzureAdGroupMember cmdlet.
From PowerShell, run the New-Team cmdlet.

o 0N >

Create a team and select Build a team from scratch.

Correct Answer: A

Section:

Explanation:

Reference:
https://docs.microsoft.com/en-us/microsoftteams/dynamic-memberships

ExamH
QUESTION 1

You have a Microsoft Office 365 subscription.
You need to prevent guest users from deleting channels from a Microsoft Teams team.

IT Certification Exams - Questions & Answers | VCEplus.io


https://docs.microsoft.com/en-us/microsoftteams/teams-and-skypeforbusiness-coexistence-and-interoperability
https://docs.microsoft.com/en-us/microsoftteams/teams-and-skypeforbusiness-coexistence-and-interoperability
https://docs.microsoft.com/en-us/microsoftteams/teams-and-skypeforbusiness-coexistence-and-interoperability
https://docs.microsoft.com/en-us/microsoftteams/teams-and-skypeforbusiness-coexistence-and-interoperability
https://docs.microsoft.com/en-us/microsoftteams/teams-and-skypeforbusiness-coexistence-and-interoperability
https://docs.microsoft.com/en-us/microsoftteams/teams-and-skypeforbusiness-coexistence-and-interoperability
https://docs.microsoft.com/en-us/microsoftteams/teams-and-skypeforbusiness-coexistence-and-interoperability
https://docs.microsoft.com/en-us/microsoftteams/teams-and-skypeforbusiness-coexistence-and-interoperability
https://docs.microsoft.com/en-us/microsoftteams/teams-and-skypeforbusiness-coexistence-and-interoperability
https://docs.microsoft.com/en-us/microsoftteams/teams-and-skypeforbusiness-coexistence-and-interoperability
https://docs.microsoft.com/en-us/microsoftteams/teams-and-skypeforbusiness-coexistence-and-interoperability
https://docs.microsoft.com/en-us/microsoftteams/teams-and-skypeforbusiness-coexistence-and-interoperability
https://docs.microsoft.com/en-us/microsoftteams/teams-and-skypeforbusiness-coexistence-and-interoperability
https://docs.microsoft.com/en-us/microsoftteams/dynamic-memberships
https://docs.microsoft.com/en-us/microsoftteams/dynamic-memberships
https://docs.microsoft.com/en-us/microsoftteams/dynamic-memberships
https://docs.microsoft.com/en-us/microsoftteams/dynamic-memberships
https://docs.microsoft.com/en-us/microsoftteams/dynamic-memberships
https://vceplus.io
https://vceplus.io
https://vceplus.io/
https://vceplus.io

What should you use?

the Microsoft Teams admin center
the Microsoft 365 admin center
the Microsoft Teams PowerShell module

o0 w®p

the Microsoft 365 security center

Correct Answer: C
Section:
Explanation:

Reference: https://docs.microsoft.com/en-us/powershell/module/teams/set-team?view=teams-ps

QUESTION 2

You have a Microsoft 365 subscription that uses Microsoft Teams and contains the groups shown in the following table.
Name Type Number of members

Group1 Distribution 11,500

Group2 Security 4,500

Group3 Distribution 2,500

You create a new team named Projectl.
Which groups can be added to Project1?

Groupl only
Group?2 only
Group3 only
Groupl and Group3 only

moo® P

Groupl, Group2, and Group3

Correct Answer: B
Section:
Explanation:

QUESTION 3
Your company uses Microsoft Teams.

All the teams used by the company's legal department must meet the following compliance requirements:

Each team must expire 365 days after it is created.

All team content must be deleted when the team expires.

An administrator must be able to restore deleted team content for 30 days.
What should you do?

From the Microsoft 365 compliance center, create a retention policy.

From the Microsoft 365 admin center, modify the Office 365 group settings.

o n >

From the Microsoft Teams admin center, modify the team's policy.

From the Azure Active Directory admin center, configure Microsoft 365 Groups expiration.
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Correct Answer: B

Section:

Explanation:

Reference: https://docs.microsoft.com/en-us/microsoftteams/team-expiration-renewal

QUESTION 4
You have a Microsoft 365 subscription that uses Microsoft Teams and contains a user named Userl1.

Userl reports that the Meeting recording button is missing from the Microsoft Teams client. The user cannot record meetings. You need to ensure that Userl meets the prerequisites to record Microsoft Teams meetings.
What should you do?

A. From the Microsoft Teams admin center, use the Call Quality Dashboard (CQD).
B. From the Microsoft Teams admin center, use Teams advisor.
C. From the Microsoft 365 admin center, enter Diag: Missing Recording in the Need help? search box.

Correct Answer: C

Section:

Explanation:

Reference: https://docs.microsoft.com/en-us/microsoftteams/troubleshoot/teams-administration/admin-self-help-diagnostics

QUESTION 5

You plan to implement Microsoft Teams for 300 users.

For the first stage of the deployment, you will enable the following features:
Audio

Video

Screen sharing

Users will be prevented from using the following features:

File sharing

PSTN calling

Conference audio

Conference video

Conference screen sharing

You need to calculate how much network bandwidth is required for the first-stage deployment.
What should you use?

Network Planner

Network Assessment Tool
Advisor for Teams

Bandwidth Utilization Analyzer

o0 ® >

Correct Answer: A

Section:

Explanation:

Reference: https://docs.microsoft.com/en-US/microsoftteams/network-planner

QUESTION 6

DRAG DROP

You have a Microsoft 365 subscription that uses Microsoft Teams and contains three users named User1, User2, and User3. You need to configure Microsoft Teams to meet the following requirements:
Prevent Userl and User2 from creating private channels.

Ensure that User3 can control who can create private channels.
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Minimize administrative effort.
Which three actions should you perform in sequence? To answer, move all actions from the list of actions to the answer area and arrange them in the correct order.
NOTE: More than one order of answer choices is correct. You will receive credit for any of the correct orders you select.

Select and Place:

Actions Answer Area

Create a distribution list named distl, To distl, add Userl and
_l_.l_sqf.':‘ ar:-._rﬂgm.bcr; _i_l_n_-g add User3 as ti:l;_n._:-n-.-n-:r 4

Create an update policy named Policyl and set Show preview

channels ta lJ_ﬂ

features to On _
Add a teams policy named Policyl and set Create private l

Edit Lh.;:' prnuf:ﬂ_ iés of L:fi-;l_and Uﬁ.crz énui'sn:l-‘rn:ami nul‘ir:'lr-tn_'i
Policyl !
Create a Microsoft Teams group policy assignment and ai;lgn
Policyl to dist]

Correct Answer:

Actions Answer Area

Create a distribution list named distl. To distl, add Userl and
User2 as members and add User3 as the owner

Create an update policy named Policyl and set Show preview Add a teams policy named Policyl and set Create private

Policyl to distl

features to On _ channels to Off
| Create a Microsofl Teams group policy assignment and assign

Edit l'.h.;:' prl:am:ﬂ_ iés of L:f'::e_rflmand Uﬁ-rrz énui'sul-'rt:ami pul‘ir:'lr-to_'i
Policyl !

Section:
Explanation:
Reference: https://docs.microsoft.com/en-us/microsoftteams/teams-policies

QUESTION 7

DRAG DROP

Your company has a Microsoft 365 subscription that uses Microsoft Teams.

The company has a team named Customer Support.

Guest users from outside the company regularly access the Customer Support team.

You need to configure the Guest access settings to meet the following requirements:

Guest users must be able to view only a single application during screen sharing sessions.

Guest users must be prevented from creating channels in Customer Support. Guest users must be admitted to meetings manually. Which settings should you configure for each requirement? To answer, drag the appropriate
settings to the correct requirements. Each setting may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.
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Select and Place:

Settings Answer Area
Guest access to Org- Guests must only be able to view a single
_W{{’E.Sg?,'lg.ﬂT — application in screen sharing sessions |
I : G oy Y, S N o IR WS
| Meebng po"mf A | Guests must be prevented from creating | ;
= . 1 channels in Customer Support
. Meetlng samngs
ll_ e Guest users must be admitted to meetings =
Settings for the .
manuall :
| Customer Support team | : e
Correct Answer:
Settings Answer Area
Guests must only be able to view asingle | Guestaccess to Org- |
. L application in screen sharing sessions | wideseltings
| Guests must be prevented from creating || Settings for the
|— r 1 channels in Customer Support | Customer Support team
Meetlng sellings
ma—e———— Guest users must be admitted to meetings | Meeting policies
manually L 3 - s
Section:
Explanation:

Reference: https://docs.microsoft.com/en-us/microsoftteams/meeting-policies-participants-and-guests

QUESTION 8

You have a Microsoft 365 subscription that uses Microsoft Teams. All users are assigned Microsoft Office 365 Enterprise E3 license. You need to ensure that the users can join scheduled meetings by dialing a toll-free phone
number.

Which two add-on licenses should you assign to the users? Each correct answer presents part of the solution. NOTE: Each correct selection is worth one point.

Communication Credits

Microsoft 365 Phone System - Virtual User
Microsoft 365 Domestic Calling Plan
Microsoft 365 Audio Conferencing

m o 0w >

Common Area Phone

Correct Answer: A, D
Section:
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Explanation:
Reference:
https://docs.microsoft.com/en-us/microsoftteams/set-up-audio-conferencing-in-teams

QUESTION 9
HOTSPOT
You have a Microsoft 365 subscription that uses Microsoft Teams.

You plan to deploy collaboration bars for Microsoft Teams.
You need to manage built-in software and firmware updates for the collaboration bars. The solution must use the principle of least privilege. Which updates can be applied automatically, and which role is required to perform

manual updates for the collaboration bars? To answer, select the appropriate options in the answer area. NOTE: Each correct selection is worth one point.

Hot Area:

Answer Area

Updates that can be applied automatically _ |

Firmware only

Oem agent app only

Company portal app only

Teams app and Teams admin agent

Teams Administrator

Teams communication admin

Teams communication support engineer
Teams communication support specialist

Role required to perform manual updates

Answer Area:
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Answer Area

Updates that can be applied automatically |v
Firmware only
Oem agent app only

Company portal app only
Teams app and Teams admin agent

Role required to perform manual updates [
ams Administrator

Teams communication admin

Teams communication support engineer

Teams communication support specialist

Section:

Explanation:
https://docs.microsoft.com/en-us/microsoftteams/devices/remote-update
https://docs.microsoft.com/en-us/microsoftteams/using-admin-roles

QUESTION 10

You have a Microsoft 365 subscription that uses Microsoft Teams.

You need to ensure that only the following apps are available in the Microsoft Teams app store:
Lists

Project

Bulletins

OneNote

PowerApps

The solution must minimize administrative effort.

What should you do?

Configure the Org-wide app settings
From the Manage apps page, block unapproved apps
Configure the global (Org-wide default) app permission policy

OO0 wp

Configure the global (Org-wide default) app setup policy

Correct Answer: C

Section:

Explanation:

Reference: https://docs.microsoft.com/en-us/microsoftteams/teams-app-permission-policies

QUESTION 11
HOTSPOT
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You have a Microsoft Office 365 subscription. You need to meet the following requirements:

Pin specific apps to the Microsoft Teams app bar.

Prevent users from installing third-party apps published in the Teams app store. Prevent users from pinning apps to the Microsoft Teams app bar.
What should you use to meet each requirement? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Hot Area:
Answer Area
Pin specific apps to the app bar: v
App permission policies
App setup policies
Microsoft Teams policies
Microsoft Teams settings
Prevent users from pinning apps to the app bar: | v

App permission policies
| App setup policies
Microsoft Teams policies
Microsoft Teams settings

Prevent users from installing third-party apps
published to the Teams app store: v

App permission policies
App setup policies
Microsoft Teams policies
Microsoft Teams settings

Answer Area:
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Answer Area

Pin specific apps to the app bar: v

App permission policies

App setup policies

Microsoft Teams policies
Microsoft Teams settings

Prevent users from pinning apps to the app bar: v
App permission policies
App setup policies
Microsoft Teams policies
Microsoft Teams settings
Prevent users from installing third-party apps
published to the Teams app store: v

App permission policies
App setup policies
Microsoft Teams policies
Microsoft Teams settings

Section:
Explanation:
Reference: https://docs.microsoft.com/en-us/microsoftteams/teams-app-setup-policies https://docs.microsoft.com/en-us/microsoftteams/teams-app-permission-policies Manage Teams and App Policies

QUESTION 12

HOTSPOT

You have a Microsoft 365 subscription that uses Microsoft Teams.

You need to configure phone settings to meet the following requirements:

Put a call on hold, and then transfer the call.

Hide the calling phone number of outgoing calls.

What should you configure for each requirement? To answer, select the appropriate options in the answer area. NOTE: Each correct selection is worth one point.

Hot Area:
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Answer Area

Put a call on hold, and then transfer the call: v

Call queues

Call forwarding

Call park policies
Voice routing policies

Hide the calling phone number of outgoing calls: v
| Call forwarding

Caller ID policies

Voice routing policies

Microsoft Phone System Direct Routing

Answer Area:
Answer Area
Put a call on hold, and then transfer the call: v
Call queues
_Call forwarding 2 45 q
Call park policies
Voice routing policies
Hide the calling phone number of outgoing calls: v
Call forwarding
| Calier ID policies,
Voice routing policies
Microsoft Phone System Direct Routing
Section:
Explanation:

Reference: https://docs.microsoft.com/en-us/microsoftteams/set-the-caller-id-for-a-user

QUESTION 13

HOTSPOT

You have a Microsoft 365 subscription that uses Microsoft Teams.
You need to meet the following requirements:

Users must be able to join meetings by dialing a phone number.
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Users must be able to apply custom branded meeting lobbies. Auto attendants and call queues must be implemented. Which Microsoft Teams feature should you configure for each requirement? To answer, select the
appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Hot Area:

Answer Area

Join meetings by dialing a phone number: v
Calling Plans

Audio Conferencing
Microsoft Teams Rooms

Advanced Communications

Implement auto attendants and call queues: v

| CallingPlans .
Communication credits
Microsoft Teams Rooms

Advanced Communications

Apply custom branded meeting lobbies: v

Communication credits
Microsoft Teams Rooms

| Advanced Communications
Microsoft 365 Audio Conferencing

Answer Area:
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Answer Area

Join meetings by dialing a phone number: v

Calling Plans

Audio Conferencing
Microsoft Teams Rooms
Advanced Communications

1

Implement auto attendants and call queues:
Calling Plans
Communication credits
Microsoft Teams Rooms
Advanced Communications

Apply custom branded meeting lobbies: v

Communication credits
Microsoft Teams Rooms
Advanced Communications

‘Microsoft 365 Audio Conferencing

Section:
Explanation:
Reference: https://docs.microsoft.com/en-us/microsoftteams/teams-add-on-licensing/advanced-communications

QUESTION 14
You have a Microsoft 365 subscription that uses Microsoft Teams.
You have a team named R&D_Projects.

You need to prevent guest users from being invited to R&D_Projects. The guest users must be able to be invited to other teams. What are two ways to block guest access to the R&D_Projects team? Each correct answer
presents a complete solution. NOTE: Each correct selection is worth one point.

Apply a sensitivity label to the R&D_Projects team.

From Azure PowerShell, run the New-AzureADObjectSetting cmdlet.
Configure a Microsoft 365 group expiration policy.

From the Microsoft Teams admin center, disable guest access.

m o 0w >

From the Microsoft 365 admin center, disable guest access.

Correct Answer: A, B
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Section:

Explanation:

Reference:
https://docs.microsoft.com/en-us/microsoft-365/solutions/per-group-guest-access?view=0365-worldwide

QUESTION 15

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution that might meet the stated goals. Some question sets might have more than one
correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review screen. You have a Microsoft 365 subscription that contains several Microsoft
SharePoint Online sites.

You need to ensure that the content stored in a SharePoint modern team site named Sales is available from Microsoft Teams. The solution must ensure that when a new channel is added to a team, a folder for the channel is
created in the Sales site.

Solution: From the Sales site, you use the Add Microsoft Teams link.

Does this meet the goal?

A. Yes
B. No

Correct Answer: B
Section:

QUESTION 16

You have a Microsoft 365 subscription that uses Microsoft Teams.

You need to identify which teams were inactive during the past 90 days.
What should you use?

Teams advisor
the Teams user activity report
the Teams usage report

o0 ® >

the Office 365 Groups activity report

Correct Answer: C

Section:

Explanation:

Reference:
https://docs.microsoft.com/en-us/microsoftteams/teams-analytics-and-reports/teams-usage-report

QUESTION 17

You have a Microsoft 365 subscription that uses Microsoft Teams.
Users report poor call quality.

You need to identify whether Teams calls use TCP or UDP.

What should you review in the Microsoft Call Quality Dashboard?

A. Endpoint Reports

B. Reliability Reports

C. Quality Drill Down Reports

D. Quality of Experience Reports
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Correct Answer: C

Section:

Explanation:

Reference: https://docs.microsoft.com/en-us/MicrosoftTeams/quality-of-experience-review-guide
https://docs.microsoft.com/en-us/MicrosoftTeams/cqd-data-and-reports#data-available-in-cqd-reports

QUESTION 18

You have a Microsoft 365 E3 subscription that uses Microsoft Teams.

You plan to deploy 20 conference phones that win support Direct Routing and one-touch join for Teams calendar meetings.
Which type of license do you require for each phone?

Microsoft 365 Business Standard
Microsoft Teams Rooms Standard
Common Area Phone

Microsoft 365 E3

OO0 wp

Correct Answer: D
Section:

QUESTION 19
You have a Microsoft 365 subscription that uses Microsoft Teams.
You need to ensure that Microsoft Teams audio, video, and screen sharing data is prioritized over other data types across the network. What should you do from the Microsoft Teams admin center?

Modify the global (Org-wide default) meeting policy and configure the Media bit rate (Kbs) setting.
Modify the global (Org-wide default) meeting policy and configure the Mode for IP video setting.
From the Meeting settings, select automatically use any available ports

o0 ® >

From the Meeting settings, set Insert Quality of Service (QoS) markers for real-time media traffic to On.

Correct Answer: B
Section:

QUESTION 20

You have a Microsoft 365 subscription that uses Microsoft Teams and contains a user named User1.

Userl reports that the Meeting recording button is missing from the Microsoft Teams client. The user cannot record meetings. You need to ensure that Userl meets the prerequisites to record Microsoft Teams meetings.
What should you do?

From the Microsoft 365 admin center, enter Diag: Meeting Recording in the Need help? search box.
From the Microsoft Teams admin center, use the Call Quality Dashboard (CQD).
From the Microsoft 365 admin center, enter Diag: Missing Recording in the Need help? search box.

o0 ®wp

From the Microsoft Teams admin center, use Teams advisor.

Correct Answer: A
Section:

QUESTION 21

You have a Microsoft 365 subscription that contains several Microsoft SharePoint Online sites.

You need to ensure that the content stored m a SharePoint modern team site named Sales is available from Microsoft Teams. The solution must ensure that when a new channel is added to a team, a folder for the channel is
created in the Sales site.
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Solution: From the Microsoft Teams client you create a new team and select From a group or team.
Does this meet the goal?

A. Yes
B. No

Correct Answer: B
Section:
Explanation:

QUESTION 22
Task 6
You need to ensure that only users that are assigned the Global Administrator, User Administrator, or Guest Inviter roles can invite guest users to your company's tenant.

A. See the solution in the explanation below

Correct Answer: A

Section:

Explanation:

To ensure that only users that are assigned the Global Administrator, User Administrator, or Guest Inviter roles can invite guest users to your company's tenant, you need to configure the external collaboration settings in the
Microsoft Entra admin center. Here are the steps to follow:

Sign in to the Microsoft Entra admin center with your admin credentials.

ExpandExternal identities, and then selectExternal collaboration settings.

UnderGuest invite settings, chooseOnly users assigned to specific admin roles can invite guests.

SelectSaveto apply the settings.

QUESTION 23
Task 7
You need to prevent users from deleting messages posted in private chats and channels.

A. See the solution in the explanation below

Correct Answer: A

Section:

Explanation:

To prevent users from deleting messages posted in private chats and channels, you need to manage the messaging policies in Teams. Here are the steps to follow:
Sign in to the Teams admin center with your admin credentials.

Go toTeams apps>Messaging policies.

Select the policy that you want to modify, such as the global (Org-wide default) policy or a custom policy.

Turn off the following settings:Owners can delete sent messages,Users can delete sent messages, andUsers can edit sent messages.

ClickSaveto apply the changes.

QUESTION 24

Task 8
You need to prevent guest users from calling your company's Teams users.

A. See the solution in the explanation below

Correct Answer: A
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Section:

Explanation:

To prevent guest users from calling your company's Teams users, you need to turn off the calling capability for guests in the Teams admin center. Here are the steps to follow:
Sign in to the Teams admin center with your admin credentials.

Go toUsers>Guest access.

Turn off theMake private callssetting. This will disable the peer-to-peer calling feature for guests.

ClickSaveto apply the changes

QUESTION 25
Task 9
You need to prevent unauthenticated users from joining Teams meetings.

A. See the solution in the explanation below

Correct Answer: A

Section:

Explanation:

To prevent unauthenticated users from joining Teams meetings, you need to turn off the anonymous meeting join feature in Teams. Here are the steps to follow:
Sign in to the Teams admin center with your admin credentials.

Go toMeetings>Meeting settings.

UnderParticipants, setAnonymous participants can join a meetingtoOff.

ClickSaveto apply the changes.

QUESTION 26
Task 10
You need to ensure that when users join meeting by using a phone, they are prompted to record their name.

A. See the solution in the explanation below

Correct Answer: A

Section:

Explanation:

To ensure that when users join a meeting by using a phone, they are prompted to record their name, you need to enable the meeting entry and exit notifications in the Teams admin center. Here are the steps to follow:
Sign in to the Teams admin center with your admin credentials.

Go toMeetings>Conference Bridges.

At the top of the Conference Bridges page, selectBridge settings.

Enable theMeeting entry and exit notificationstoggle.

ChooseNamesfor theEntry/exit announcement type.

Turn on the toggle forAsk callers to record their name before joining a meeting.
ClickSaveto apply the settings.

QUESTION 27
Task 11
You need to ensure that users can perform the following actions:

* Record Teams calls and Teams meeting.
* Transcribe Teams calls and Teams meeting.

A. See the solution in the explanation below

Correct Answer: A
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Section:

Explanation:

To ensure that users can perform the following actions:

Record Teams calls and Teams meeting.

Transcribe Teams calls and Teams meeting.

You need to do the following:

Turn on the recording and transcription settings in the Teams admin center. This will allow users to start and stop recording and transcription during a meeting or call. The recording and transcription will be stored in OneDrive
or SharePoint and available in the meeting chat or channel conversation. For more details, seeRecord a meeting in Microsoft Teams.

Turn on the transcription and captions settings in the Teams admin center. This will enable automatic transcription and captions for meeting recordings. Users can play back the recordings with closed captions and review the
transcript in the Recording & Transcripts tab in Teams. For more details, seeConfigure transcription and captions for Teams meetings.

Turn on the live transcription settings in the Teams admin center. This will allow users to view live transcription during a meeting or call. Users can also download the transcript after the meeting or call. For more details,
seeView live transcription in Microsoft Teams meetings.

QUESTION 28

Task 12

A company named Contoso, Ltd, plans to deploy Teams Phone with location-based emergency dialing.

You need to ensure that when users dial emergency numbers, the call is routed based on the user's current location
You do NOT need to configure networks and locations at this time.

A. See the solution in the explanation below

Correct Answer: A

Section:

Explanation:

To ensure that when users dial emergency numbers, the call is routed based on the user's current location, you need to enable the external location lookup mode in Teams. This mode allows Teams to use the location services
of the device's operating system to suggest an emergency address for the user. The user can then confirm, edit, or enter a new address, which will be used to route the emergency call to the appropriate Public Safety
Answering Point (PSAP). Here are the steps to follow:

Sign in to the Teams admin center with your admin credentials.

Go toVoice>Emergency policies.

SelectAdd.

Enter a name for the emergency calling policy, for example, "E911WFH".

Turn onExternal location lookup mode.

SelectApplyto create the policy.

To assign the policy to the users who need it, go toUserson the left menu and select the users that you want to apply the policy to. You can use the filters or the search box to find them.

On the right pane, underPolicies, selectEditnext toEmergency calling policy.

Choose the policy that you created from the drop-down list and clickApply.
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